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WELCOME MESSAGE

On behalf of the 2007 AUSTAFE Conference planning cotte®, | am pleased to welcome all of our
speakers and guests to Charles Darwin Universiiyt@the Northern Territory.

The 2007 AUSTAFE Conference sets out to addresguhbstion;

“What will “transport” VET across the bridge to thaure?”
Covering 3 themes that are pertinent to the fuloeational Education sector in Australia;

the COAG VET reform agenda,
the VET workforce to meet the needs of industrynownity and enterprises and
Flexible and innovative approaches to delivery assessment

The conference is supported by dynamic, professemd highly qualified Key Note and Theme
speakers and | thank each of them for taking the to share their expertise and insight with us.

| take this opportunity to recognise the fantasffort put in by Vocational managers, practitionansl
service providers from around the country in subngtexcellent concurrent session presentatiors tha
will provide the ‘flesh’ to our conference them&sank you to each and every one of you.

A conference of this magnitude would not be possitaithout the support of sponsors and exhibitors.

| would like to acknowledge the fantastic suppdroar 3 Major sponsors in the federal Department of
Education, Science and Training (DEST), NT Depanina¢ Employment, Education and Training
(DEET) and Charles Darwin University (CDU). Furthethank each of the interstate and local NT
companies and organisations that have come on bodep make this conference memorable for us
all. Thank you to Group Training NT, Darwin AirpdResort, THRIFTY car rentals NT, Australian
Apprenticeship Centre NT, Campus Review, Nationagthalia Bank, Diners Club and Lion Nathan.

Conference Exhibitors go to great effort to keeppigo date with the latest technology and resaurace
support our effort to provide top quality vocatibtraining. Please take the opportunity in the kse@
visit each stand; DEST, Australian Flexible Leaghiframework, MECAT, Jigsaw Publications,
Corporate Express, NCVER, Voc Ed Learning GroupAsire Training and Consulting.

Finally, I would like to thank the many individudl®m CDU, the members of the 2007 AUSTAFE
planning committee and our Conference organisdrs;Best Conferences and Events Company
(especially Grace Cranley) for ‘going the extraghib ensure that every aspect of the conferenoeso
together as smoothly and efficiently as possibkkiaran enjoyable experience for all of our delegat

| trust that your 2007 conference experience if leoriching professionally and totally enjoyable
personally.

Without delegates there is no conference so | tieack of you for your participation.

Enjoy AUSTAFE Conference 2007!

Lyle Mellors

/
/i
2007 Conference Chair
Charles Darwin University



CONFERENCE PROGRAM

DAY 1 Thursday October 4"

8.00 — 8.45
Registration Mal Nairn Auditorium. Charles Darwin
University
8.45-9.30 Master of Ceremonies Mr. Lyle Mellors
Session 1 Welcome Mr. Greg Larsen

Mal Nairn Auditorium
Welcome to Country

Conference Opening Address

National AUSTAFE President
Larrakia People

Hon. Andrew Robb AO MP
Federal Minister for Vocational &
Further Education

Hon. Paul Henderson MLA
NT Minister for Employment,
Education & Training

9.30 - 10.30 Session Chair Fred Beven
Session 2 KEY NOTE Speaker Robyn Moore
Mal Nairn Auditorium

10.30 — 11.00 Morning Tea Exhibitors and Networking
11.00 -12.00 Session Chair Paul Fitzsimons
Session 3 Theme 1 COAG VET Reform Agenda Speaker 1- Mr. Jim Davidson,

Mal Nairn Auditorium

Department of Education, Science
and Training (DEST)

Speaker 2 - John Hassed
Department Education, Employme
and Training (DEET)

12.00-12.30 Theme 1 -Jabiru Room Sandra Pattison
Session 4 Theme 2 -Barramundi Room Wendy Perry
CONCURRENT Theme 2 -Brolga Room Jayne Siegele & JudBrooks
SESSIONS Theme 3 -Mal Nairn Auditorium Melinda Waters
2.30-1.30 Lunch Exhibitors and Networking
1.30-2.00 Session Chair Steve Shanahan
Session 5 KEY NOTE Speaker Professor Helen Garnett
Mal Nairn Auditorium
2.00 -3.00 Session Chair Lyle Mellors
Session 6 Theme 2 Industry, Community and Enterprise
Mal Nairn Auditorium Speaker 1 Jenny Kroonstuiver
MINTRAC
Speaker 2 Mike Harrison
Group Training NT (GTNT)
3.00 - 3.30 Afternoon Tea Exhibitors and Networking
3.30-4.00 .
Theme 1 -Jabiru Room Rosalyn Cheales
Session 7 Theme 2 -Barramundi Room Richard Riedel
CONCURRENT Theme 3 - Mal Nairn Auditorium Sharon Bristow
SESSIONS Theme 3 -Brolga Room Craig Peacock & Terry Bush
Professional Conversations - Crocodile Room
4.00-4.45 AUSTAFE AGM
Mal Nairn Auditorium
5.00 - late Mindil Beach Markets Transport and Drinks included




CONFERENCE PROGRAM

DAY 2 Friday October 5"

8.30-9.00

Mal Nairn Auditorium

Registration

Charles Darwin University

9.00-9.15
Welcome

Session Conference Chair Lyle Mellors

Mal Nairn Auditorium

9.15-10.15 Session Chair Morag McGrath

Session 2 KEY NOTE Speaker Mark McCrindle

Mal Nairn Auditorium

10.15 —-10.45 Morning Tea Exhibitors and Networking

10.45-11.15 CONCURRENT SESSIONS

Session 3 Theme 1 -Jabiru Room Jodi Schmidt
Theme 2 -Mal Nairn Auditorium Beryl McEwan
Theme 3 -Barramundi Room Stuart Anderson
Theme 3 -Brolga Room Beth Christian
Professional Conversations €rocodile Room

11.30-12.30 Session Chair Pam Morgan

Session 4 Theme 3 Flexible and Innovative Approaches

Mal Nairn Auditorium

Speaker 1 Aaron Devine, Charles
Darwin University
Speaker 2 Wendy Buck, DFEEST
12.30—-1.45 Lunch Exhibitors and Networking
1.45-2.15 CONCURRENT SESSIONS
Session 5 Theme 1 —Jabiru Room Suzy McKenna
Theme 2 - Barramundi Room Bronwyn Robinson
Theme 2 -Mal Nairn Auditorium Cancelled
Theme 3 -Brolga Room Leanne Brookes
Professional Conversations €rocodile Room
2.20-3.00 Chair Paul Fitzsimons
Session 6 THE PANEL Louise Godwin

Mal Nairn Auditorium

Panel Members
Have we Bridged the Divide?

Rosalyn Cheales
Kay Giles

3.00-3.30 Afternoon Tea Exhibitors and Networking
3.30-4.00 CONFERENCE CLOSURE
Session 7 2008 Conference Presentation Tha

Mal Nairn Auditorium

Closing Remarks

Greg Larsen
National AUSTAFE

President
4.00 Refresh for Tour & Conference Dinner
5.30 Transport fofour of Crocodylus Park
6.00 Tour of Crocodylus Park
6.3( Transport for Dinner at Crocodylus Park
7.00 Pre Dinner Drinks atrocodylus Park
7.30 - 1200 Dinner atCrocodylus Park
As needed Transport to Airport or Hotels




CONFERENCE INFORMATION

Conference Secretariat

If you have any queries or require assistance duha conference, please visit the Conference
Secretariat staff at the registration desk. Angsages for delegates will be held at the registrati
desk and every effort will be made to get messtmdslegates.

E-mail Services

The Conference organisers have prearranged a gépass-word’ for conference delegates to enable
free use of the Library computers throughout the&fe@nce.

The Library is located immediately behind the Malitd Auditorium and is open for the duration of
the conference.

If you have not received your generic pass-wordgxeask the Conference Secretariat.

Speaker Preparation Room
A room has been allocated for session speakengpape for their presentations. If you wish to avai
yourself of this service please ask the ConferSemetariat.

Mobile Phones
As a courtesy to speakers and other delegatesepégwsure that your mobile phone is turned off
during all sessions.

Name Tags
For security and identification purposes, delegatesasked to wear their name tags at all timesglur
the conference.

Buses
Bus transfers will be available to transport detegdo and from the conference and social functions
A bus timetable is available at the registratioakde

Personal Belongings

While the Conference Secretariat and venue wikkwerything possible to locate missing personal
items, all delegates are responsible for ensuhiag valuables and belongings are kept safe and on
their person at all times. We recommend that youaat leave your belongings in session rooms when
you leave them, even if you intend to return. Bdemote that the Conference Secretariat is unable t
look after your bags after check-out.

Taxi Services
131 008 is a nationwide phone number to contaciotted taxi service
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KEY NOTE SPEAKER PROFILES

Robyn Moore "The Power of the Word"...BIG Words, BIG People, BIG Future".

Robyn Moore has been changing peoples' perceptiongh "the power of the word"
for over 30 years in education, advertising, animagiott comedy. In fact, her voice has
been heard in most homes in Australia...includingtéalia’s longest running radio
comedy "How Green Was My Cactus". As Australia's mostemand female speakel,
she is constantly reaching educators/students/busimagssgaround the country. Her
unigue communication skills inspire her audiences ty grigage and participate in

life...so they experience greater access to selfrdetation, leadership, satisfaction and
success in their personal and professional lives.

Helen Garnett "Why Dual Sector Organisations work for Clients and Industry".

Professor Helen Garnett is currently Vice-Chanceltathe Charles Darwin University,
having commenced in that role in October 2003.

Charles Darwin University is a multi sector institutidelivering both Vocational ang
Higher Education across the Northern Territory.

1%}

Before taking up her role as Vice-Chancellor, ProfesSarnett was the Executiv
Director of the Australian Nuclear Science and Tedbgy Organisation (ANSTO
from 1994. From 1992 to 1994 she was Deputy Execubiirector of the same
organisation. At ANSTO she promoted the employmentapprentices who were
trained in the vocational sector and their ongoithgcation through pathways.

Mark McCrindle was trained as a Psychologist and lsisaech into the emerging
global generations is now recognised internationally.

Mark is a Social Researcher and he is qualified thighindustry’s highest
accreditation; Qualified Practicing Market Researche

He is the Director of McCrindle Research which dsiamongst its clients over 50
multinational organisations and 100 of Australia’s ¢stgcorporations.

His highly regarded research and reports into thagihg times and emerging trends
have developed his reputation as a futurist, demogragttba social commentator.
All of Mark’s presentations are customised based on hgsiog research.

Some of his latest research includes the future war&fencompassing generations Y|
& Z as apprentices and trainees.




THEME SPEAKER PROFILES

Theme 1 — The COAG VET Reform Agenda

Speaker 1. — Jim Davidson
‘COAG VET Reform — A Federal Perspective’

Mr Jim Davidson was appointed Deputy Secretary BSD in April 2005. He is responsible for
overseeing the two Vocational Education and Trar@roups, (National Training Directions Group
and Industry Skills Development Group) and the imfation Services Group. These include
responsibility for Skilling Australia’s Workforce &, Australian Technical Colleges, Australian
Apprenticeships and the National Training System.

Prior to this role, Mr Davidson was the Deputy $¢ary for the Office of Training & Tertiary
Education with the Department of Education andfing in Victoria. He was responsible for
planning, purchasing and monitoring services otfdrg Technical and Further Education institutes,
registered training organisations and adult comigwducation. He also provided leadership and
support in Victoria for the development of the Heglieducation, Vocational Education and Training,
and Adult and Community Education systems and ltiis .

Mr Davidson has more than 30 years experienceeiptiblic sector with the Australian, Victorian and
South Australian Governments including high-lewglerience in human services policy and planning,
employment, training and industrial affairs.

Mr Davidson has a Bachelor of Arts (Hons), Masigegiree in Social Administration and Graduate
Diploma in Applied Science (Social Statistics).

Speaker 2. John Hassed.

‘COAG VET Reform — A Jurisdiction Perspective’

Mr John Hassed is tHeeputy Chief Executive, Employment & Training, IRert Territory
Department of Employment, Education and Trainth@hn was appointed as Deputy Chief Executive
responsible for Employment, Training and WorkSafé&ebruary 2005, following a period as
Assistant Secretary, Employment and Training froayN004. Before this, he held executive
positions in the Queensland public service, ineilgdbeneral Manager Training Services with the
Department of Employment and Training, General M@na\Vorkforce Services with the Department
of Employment, Training and Industrial Relationsgddirector Workplace Relations with the
Department of Training and Industrial Relations.dts held senior management positions in the
Queensland Department of Education and has busamessdustrial relations qualifications.



THEME SPEAKER PROFILES

Theme 2 — Industry, Community and Enterprise

Speaker 1. — Jenny Kroonstuiver

‘From slaughter floor to shop floor —
How the meat industry took control of its own trainng agenda’

Jenny Kroonstuiver is the Chief Executive Officétlee Meat Industry National Training Advisory
Council (MINTRAC) Jenny worked as a secondary stheacher in the rural and remote areas of
Australia for fourteen years, before moving inte fkustralian vocational education and training
system. She spent the next thirteen years in vatexiuring and management roles in the vocational
sector of Curtin University’s Kalgoorlie campusendy joined MINTRAC as the Chief Executive
Officer in early 2004.

Speaker 2. — Mike Harrison

‘Getting School to Work Transition right in Town and out Bush’

Mike Harrison is the Chief Executive Officer of G Training NT (GTNT).GTNT is a multi faceted
organisation with business divisions including Grduaining, Australian Apprenticeships Centre,
Registered Training Organisation, Local CommungytRerships, and a part owner of the Darwin
ATC. As a not for profit organisation GTNT hasteoeg focus on School to work Transition and
Indigenous Employment and Training. GTNT also ofg=rés own GTNT Foundation.

Mike is a National Board member of Group Trainingséralia. Mike previously worked as a
managing partner in business and management cansyjtwith a strong focus on enterprise
facilitation and development, regional economicalepment, and indigenous community capacity
building. He held the positions of National presidef the National NEIS Association, and was the
Inaugural Vice president of the Australasian Inggitof Enterprise facilitators. He was a seniorljgub
servant in the Australian Department of Employntettication and Training for 20years. Mike has
formal qualifications in business Management, @a member of a number of professional bodies,
and currently serves on a number of Boards



THEME SPEAKER PROFILES

Theme 3 — Flexible and Innovative Approaches

Speaker 1. — Aaron Devine

‘The National Training Agenda — serving the needsfandigenous communities?’

Aaron Devine is the Director of Vocational Educatend Training (VET) at Charles Darwin
University.

Aaron possesses extensive experience in Vocatithatation and Training is well regarded as a
strong advocate of an industry focussed VET seé@ron’s previous leadership of TAFE
Tasmania’s, Drysdale Institute was recognised whgisdale was awarded the 2006 Tasmanian
Training Provider of the Year.

Prior to working with TAFE Tasmania, Aaron worke@wJim Bacon, former Premier of Tasmania,
as his Senior Finance & Development Advisor and ®IET Advisor to the former Tasmanian
Minister for Education, Paula Wriedt.

Aaron has a combined Arts and Law Degree from thwéssity of Tasmania and a MBA from
Charles Sturt University. He is a qualified legedgditioner.

Speaker 2. — Wendy Buck

‘Current trends in Resource Development in South Aatralia that Support Flexible and
Innovative Approaches to Delivery and Assessment’

Wendy Buck is the Manager — Learning Resources, Wiich is part of ESP Production House in the
South Australian Department of Further Educatianplbyment, Science and Technology (DFEEST).

Following seven years working in the private seatohdelaide and Darwin and family retail in Mt
Gambier, Wendy joined TAFE SA in 1978. In the engl22 years she lectured in Administration
Studies, Retail, Marketing, Tourism and IT and a&ks® a partner in the family bookshop and
newsagency businesses. From 1997 to 1999 Wendygedusaveral IT projects for the Department,
authoring and developing innovative multimedia teses in the use of Computers, the Internet and e-
Business. From 1999 — 2003 she co-managed the Cowsadth NtN projecNetWorks for Youwand

held senior management positions in IT beforep@iESP Production House in 2005.

Wendy is passionate about her role within ESP Ritbalu House as it draws on her combined
education and retail background. She holds botleHieg and Education Degrees from the University
of SA and has qualifications in Administration Mgeaent, Retail Management and Information
Technology.

10



CONCURRENT SESSIONS PROGRAM

Theme 1: COAG VET Reform Agenda

Presenter Organisation State Presentation Title
Sandra Pattison NCVER SA Quality indicators — continuous improvement tools for
RTOs under AQTF 2007
Rosalyn Cheales TAFE SA SA ‘Systems Thinking’ as a mechanism to take Tafe intthe
future
Adelaide South
Jodi Schmidt Southbank Institute Qld Autonomy and higher level VET qualifications —
closing the Skills Gap
(Qld’s approach to VET for the associate professional)
Suzy McKenna TAFE SA Reframing SA Human Capital Enhanced by VET
the Future

Theme 2: Industry, Community and Enterprise

Presenter Organisation State Presentation Title
Wendy Perry Workforce Blueprint SA Tafe Workforce Development & Planning — toe in the
water or jump in the deep end?
Jayne Siegele TAFE SA SA The Journey has Commenced — forming partnerships
through flexible & innovative approaches
Judi Brooks Barossa Valley
Richard Riedel BUILDEX NT To be an Apprentice — is it for everyone?
Palmerston
Bronwyn Robinson RMIT Vic The Development of Effective Casual Tafe Teachers
Beryl McEwan Charles Darwin NT ChallENging: Implementing the Health Training
University Package in Nursing

Theme 3: Flexible and Innovative Approaches

Presenter Organisation State/Territory Presentation Title
Leanne Brookes TAFE SA SA TAFE SA Training Resource Register
DFEEST
Melinda Waters William Angliss Vic Enabling Delivery Through Innovation
Institute
Sharon Bristow TAFE SA What has Technology to Offer? — technology and
SA the rural training sector
Barossa Valley
Craig Peacock William Angliss Vic Flexible Workplace Delivery to Apprentice
Institute Butchers in Victoria
And
Tafe NSW Flexible Workplace Delivery to Apprentice
Terry Bush NSW Butchers in NSW
Stuart Anderson Charles Darwin NT Teaching VET to the Converted: Reflections on
University Teaching Adult Learners Recovering from
Chemical Dependence
Beth Christian Jigsaw Publications SA Customising Training Resources using

ResourceBuilder

11



CONCURRENT SESSION ABSTRACTS

Theme 1. COAG VET Reform Agenda

Sandra Pattison
Quality indicators — continuous improvement tools forRTOs under AQTF 2007

Abstract
A set of quality indicators are under developmeiat @il for AQTF 2007:

employer satisfaction (competency development andiigiand assessment quality)
learner satisfaction (learner engagement and competiavelopment)
competency completion rate.

In this talk | will outline the development and usela#se indicators for use by RTOs as continuous imprenétools.
The NCVER is assisting ACER on the development ofiteetwo of the indicators, and is progressing workttoa third
(which will also give a national picture of theate training market).

Biography for Sandra Pattison

Sandra Pattison is General Manager at the Natioswatr€ for Vocational Education Research (NCVER). Iskeeheld this
position since October 2006. Sandra is responsiblinéonational VET statistics program. Prior to takimgthe role of
General Manager, Sandra worked for NCVER for 12yezanaging the national survey program and in othgous
senior research roles.

Prior to joining NCVER in 1994, Sandra worked adaistical consultant at the University of Adelaid¢he Statistics
Department, the Senior Secondary Assessment Board tif 8ostralia and the Biometry Section of the Waite
Agricultural Research Institute.

Sandra has a Masters degree in Statistics from thestdity of Adelaide.

Jodi Schmidt

Autonomy and higher level VET qualifications - closng the Skills Gap
(Queensland’s approach to VET for the associate professial)

Abstract:

The Queensland Skills plan (QSP) launched in Marl® 2laid the blueprint for reform in the VET sectorQueensland.
A bold response to skills shortages, an ageing workfanckethe need for growth in high-skill occupatiohg Skills Plan
outlined 24 actions targeted at re-energising afgbeitioning the VET sector to respond to Queenskolanging needs.

Two of the many initiatives of the QSP were to inmpéat a new independent commercial governance moddlABE
Queensland Institutes, and establish Southbank Instifuieechnology as the designated lead Institute resplenfor
technological and high level skills training and eatian.

In 2008, Queensland Institutes will begin to traosito the new governance arrangements. Underrtipoped Statutory
Authority model, Institutes will receive autonomy @ndlegislation that will provide business agility toter into
commercial arrangements with Industry and other tngiggroviders facilitating closer relationships, endbgibility in
delivery to meet changing needs of students incrghsjmggling work and study, and the ability to effFEEHELP.

Similarly, Southbank Institute of Technology is takishape, focussing on higher level qualificationsr{icate 1V and
above) including a new range of Associate Degreesatitmal Graduate Certificates and Diplomas, and itisé Public
Private Partnership (PPP) for Queensland, redevelapid refurbishing all buildings of the Southbaakipus.

Name: Ms. Jodi Schmidt
Organisation:  Southbank Institute of Technology Director -Goace (Acting Institute Director)
Address: Level 7, C Block 66 Ernest Street South Brisb@n&l01
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Rosalyn Cheales
‘Systems Thinking’ as a mechanism to take TAFE intotte future

Abstract:

The VTE system faces many new and ongoing challemgdése road ahead. An opportunity exists to createe tools to
assist providers in forging greater flexibility, respwmeness and innovative approaches to these chadle®ystems
thinking’ is the tool to build a bridge to the fuguit is proposed to develop a case study to demoadsiia approach.

‘Systems thinking’ is achieved when an organisatiowsigself and the environment in which it operates sgstem. It
recognises that decisions made in one area may havblpasmsequences elsewhere within the system. Bypda
systems view organisations ensure that as strategies\aioped synergies, leverages and trade-offs areat&dged
and planned for, providing conscious change, moreessful outcomes and continuous improvement.

With a systems view of the VTE sector and their owranigation TAFE Institutes will be able to identify tle known
and expected inputs that will affect them, including COAG Reform Agenda, State and Federal politceard all the
outcomes that will be expected of them by industiy @mstomers for success now and into the future. llthelp to
identify requirements in terms of resources, staffiracesses etc.

From the clear picture this creates, long term ‘flgtdategic plans can be created which can be defingloer by firmer
shorter term plans. These plans will need to be cadtinteviewed along with the system diagram to enflaxébility
and the capability to consider and plan for chamgésrms of how they affect other factors in the eygstThis will enable
responsiveness along with well considered long teypnaaches to enable the TAFE sector to deliver wehaquired into
the future.

Name: Ms. Rosalyn Cheales
Organisation: TAFE SA Adelaide South
Address: Office of the Executive Director

120 Currie Street, Adelaide SA 5000

Suzy McKenna
Human Capital Enhanced by VET

Abstract:

This presentation draws on an evaluative reportam YET sector staff development and change managepnejects
funded through Reframing the Future began to addi&sctions set by the Council of Australian Governtea¢COAG) in
early 2006.

In particular it will highlight how VET organisatienundertook activities that assisted the achieverokttie following
aims of COAG:
increased workforce productivity and participaticeguiring the enhancement of human capital in Austral
improved relationships between industry and traimirayiders
Better services fro the recognition of prior leagiin

The evidence for these successes by VET organisatiotiven from a sample of 31 of the 215 projects funied
Reframing the Future in 2006.

A key finding in the report is that project teams affectively achieving the aims of COAG in a numbkeways including:
- Enhancing the human capital of people in industrsedizerse as health, arts, metal and child care

Enhancing the human capital of a range of groups asichature aged learners

Increasing workforce participation opportunities gyiding training to disadvantaged groups

Improving relationships between industry and provsdand

Improving the human capital in VET by addressinguralt and organisational barriers to VET staff becaminore

responsive.
Name: Ms. Suzy McKenna
Organisation:  Reframing the Future
Address: PO Box 425 Elizabeth SA 5112

13



CONCURRENT SESSION ABSTRACTS

Theme 2. Industry, Community & Enterprise

Wendy Perry

TAFE Workforce Development & Planning: Toe in the Water or Jump in the Deep End?

Abstract

Workforce development and planning is increasingkethabout in Human Resource and Organisational IDpseent

circles, and now in Australian TAFE Institutes.

Emerging skills sets, such as the workforce developemmultant and the
VET-trepreneur, are required to successfully meetys®ET client needs.

This paper outlines a number of case studies of TABHUtes undertaking workforce development and plagri
essentially practicing their approach and comingritpsgvith where to start, the processes and tools.

Learning from their own experiences, TAFE practitisngre identifying opportunities to value-add the bess/industry
relationship and support their client’s workforcerelepment and planning activities.

Name: Mrs. Wendy Perry
Organisation:  Workforce Blueprint
Address: PO Box 838, Happy Valley SA 5159

Richard Riedel

To be an Apprentice — Is it for everyone

Abstract
Discussion:Encouraging private roofing contractors to becomaified in a profession that has no licensing requists.

Currently in a region including Darwin, Gove, Katime, Alice Springs and Kununurra a sample quantitgdoregistered
roofing contractors/businesses consist of 2 staff gn B2 Staff in total. All of them are men; most enature aged with
a strong mix of cultural diversity.

Richard Riedel's discussion will explore the follogin
Why would a contractor want to get qualified?
Effective ways to communicate with the Roofing Cantor.
VET challenges observed on the building sites.
Possible recommendations for VET.

Name: Mr. Richard Riedel
Organisation:  ITW Buildex
Address: PO Box 595, Palmerston NT 0831
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Jayne Siegele and Judi Brooks
The Journey has commenced: Forming Partnerships thragh Flexible and Innovative Approaches

Abstract

Introduction: Using an exemplar of how we bridged the dividedMeein industry and the VET sector, we will divulge
how we formed partnerships with both industry and anganisation to enable us to respond rapidly to dastry need.
We will make evident how such affiliations and resgiweness can lead to continuous collaboration, anefibesl
stakeholders.

Methods: A need was identified that personnel serving alcahdVine Australia in 2004 must be compliant with estahd
territory liquor licensing requirements. This innovatiraining methodology began with a plea from wimgdustry leaders
from all wine regions of South Australia. A produngteded to be developed that was flexible, met reménts of state
liquor licensing and serviced the needs of indusffyie product was required within a short time fraBeveral partners
needed to be involved in the project utilising éxgertise, skills and knowledge of individuals.

Results: Through defined goals a team of staff with techhipractical and legal compliance and expertise feased
enabling us to complete the product within 14 daysis allowed wine industry personnel to gain theialdication using
external learning technology. Industry could gdieit qualification without waiting for scheduled st&s and wine
industry personnel across South Australia’s remot®neglid not have to travel to attend face to fdasses.

The product covered a variety of learning stylesatilitate the learner.

Industry recognised our ability to respond to theseds in a timely manner and this is proven throughcouatinued
partnerships and their support of our product.

There has been continuing support from industry sc@outh Australia in collaborating with us for conéihuse of the
product and in maintaining its significance and statgla The uptake of the original initial product leEouraged us to
develop further units using this format that have ehraced by industry.

Discussion: This paper will demonstrate how our journey hasaaly begun to bridge the divide with industry tiylou
committed, responsive and innovative teaching aaching practices, which embrace the VTE environment.

Name: Ms. Jayne Siegele and Ms. Judi Brooks

Organisation: TAFE SA
Address: PO Box 208 Nuriootpa SA 5355

Presenter Profiles

Judi Brooks is acting Program manager and lecturer for TAFES¥ine, Viticulture & Regional Food team based in the
Barossa Valley.

Along with once owning a vineyard Judi has workegarious sectors of the wine industry nationally aridrimationally
and is a graduate in Wine Marketing from Adelaidevérsity.

Judi's journey into TAFE began in Margaret River dscaurer and coordinator of wine studies where $$eexplored
alternate ways to deliver learning to remote students.

Judi moved to the Coonawarra wine region in 2000camtinued lecturing in wine studies for TAFESA alamith
progressing flexible and responsive training optiamsafine & food industries.

In 2005 Judi facilitated a Learnscope E-learningqujvhich has become a catalyst for the progressi@nledrning for
TAFESA Wine, Viticulture & Regional Food across thatet

In 2006 Judi moved to the heart of South AustraNdiee industry the Barossa Valley. Here she works witinaovative
team at TAFESA who offer creative training solusdor the South Australian Wine and Food Industry.

In 2006 Judi co-presented at the 2006 Learning A@olgies conference in Queensland.

Judi has a passion for the wine industry and educatid her role in Vocational Education for TAFES#stallowed her
to be part both.
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Jayne Siegelés a lecturer for the Wine, Viticulture and RegibRaod program at TAFESA Regional, Barossa Valley.

Her specialist teaching areas are Cellar Door Satmsn@inications, Tourism/Wine Tourism and Information Tedbgy
for the wine sector. She also co-ordinates and gesveducational delivery for the Diploma of Wine &odd. Jayne
provides educational services across the state of Saugtnalia. She has worked at a number of Wine Compariiks
the Barossa Valley Region.

Jayne’s interests are researching, developing andagivajudiverse teaching methodologies to meet winesimguneeds.
Jayne is currently investigating on-line learning rodttlogies to suit industry needs. She has investigatgdgsting and
developed a pod cast for the teams Post Vintage Tastarg. Jayne is currently working on producing shimi¢os that
will be incorporated into educational delivery artdised by the team.

Jayne in partnership has produced numerous extermairiganteractive CD Roms for Cellar Door Sales, Dipéoof
Wine and Food and Wine Tourism to suit industry nee@®he was a presenter at the 2006 learning Teatieslo
Conference in Queensland presenting the papeni@&sahips in Learning Meeting SA Wine Industry Needs”.

Bronwyn Robinson
The Development of Effective Casual TAFE Teachers

Abstract

The employment of casual staff in the VET sector hesdsly grown over recent years and now constitutagyiene half
of the total Australian TAFE teaching staff numberse Titreasing reliance on casual TAFE teachers is lmasadange
of considerations including financial expediencgffatg flexibility and the need to keep enrichitg{TAFE system with
teaching staff that are up to date with currentigidy knowledge and practice. However, the grovaasual teacher
numbers coupled with both the qualification requirete@md ongoing professional development opportunitiecasual
TAFE teachers raises questions around the potential trapaeaching quality.

To assist in addressing this topic, policies and presticere explored at a national level, state levelamdocal dual
sector university. They include asking:

how the Certificate IV in Training and Assessment depelcasual TAFE teachers’ understandings of pedagogical
practices in delivery and assessment;

how the University is currently supporting the prefesal development of casual TAFE teachers; and

What policies and practices need to be further erdthtcsupport and integrate casual TAFE teachers?

Set within a qualitative paradigm, Bronwyn drewamnarray of publicly available documentation thatactpd directly on
casual TAFE teachers to help provide a depth ahdeis to our understandings of the phenomena.

There are a number of recommendations emerging fromttilg that encompass national and local level respasses
well as multifaceted approaches to help support thi@rae cohort. Some of these recommendations encomplass p
initiatives, professional development opportunities amadnge of strategies around the acculturatiomsdal TAFE
teachers within their given organisations.

Name: Ms Bronwyn Robinson
Organisation: RMIT University City Campus
Address: GPO Box 2476V Melbourne, VIC 3001
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Dr. Anne Jones and Belinda McLennan CANCELLED

The new VET workforce as cross-sectoral practitiones

Abstract

Developing the capability of their VET workforcenteet the future skilling needs of industry is the neoisical
investment an RTO can make to ensure its future subtltipaMost of the VET workforce is located withlarge public
providers and for such public providers, the develagroécapability takes place within complex indibmal settings.
These institutional settings are shaped by governarehbureaucracy policy, organisational historyygaland culture,
management behaviours as well as by the work practickattitudes of the VET teaching staff.

This paper will discuss a significant institutional respe undertaken by a dual sector university to enafileneet the
future workforce development needs of industry. Thé/ersity in question has used research data includlmmur market
projections and qualitative findings regarding theife of work to inform its changes. It has identifeecross-sectoral
approach to future workforce development that ideithe development of new categories of qualifinatBupporting
new pathways through learning and careers.

As a result it has reconfigured its structure includisgenior management, faculty and corporate suppadtstes to
align with its radically new direction in VET praion. In so doing the dual sector university has putihetoundaries
between VET and higher education to develop newsesectoral products and delivery strategies.

The University has had to work within sometimes catifig Federal and State government policy milieusthe
differing values and cultures of the vocational aighér education sectors. It is within this context thatauthors are
developing a new vision for the development ofrtheiversity’s VET workforce as multi-skilled, highlywglified group
of practitioners who are informed and enrichedhsjirtcross-sectoral institutional experience.

Name: Dr. Anne Jones and Belinda McLennan
Organisation:  Victoria University
Address: C/- Julie Parsons Footscray Park Campus

PO Box 14428 Melbourne Vic 8001

Beryl McEwan

ChallENging: Implementing the Health Training Package in Nursing

Abstract

For the first time ever, there is a consistent naligoalification for the preparation of enrolledses for registration to
practice in Australia. This presentation is a persogfiction on some of the challenges and opporasifor nursing at
the institutional, local and national level followg the endorsement of the Health Training PackageOrlii February
2007.

The new training package provides qualification fearark to broaden the role and scope of enrolled surselinical
practice but there are many challenges that mayagrmot yet be apparent now or in the future. Atittstitutional level,
Charles Darwin University is a dual sector provideivdeing higher education and vocational qualifioa and faces the
challenge of ensuring both sectors remain true tondenlying philosophies and principles of two differeducation and
training models. At the national level, the proposational registration for nursing (and other heplibfessionals) due to
commence in 2008 may highlight some industrial amdgssional challenges related to the appropriate feventry to
practice, ongoing registration to practice and ttieeted role and scope of practice of enrolled ndrskbng variable

levels of qualification.

Name: Ms Beryl McEwan
Organisation:  School of Health Sciences, Charles Darwin University
Address: C23. N7 Darwin, NT 0909, Australia
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Leanne Brookes
TAFE SA Training Resources Register

Abstract

The TAFE SA Training Resources Register has beenase to support a wide range of functionalities|uding secure
e-business. The register’s resources meet LORN'’s (Lep@inject Repository Network) learning resource stadglar
Revenue from transactions is reinvested into resowgeelopment.

800 learning objects are listed within the registet this number will continue to grow. The registesides a broad
coverage of resources supporting a range of industirésing packages and competency units. Learningctdbjnclude
print-based facilitator kits, learning guides, workkseovideos, CDs and DVDs, RPL assessment tools, and cemput
software programs designed to provide interactiveolesassessments and student management and reporting systems.

An efficient print-on-demand ordering and distriloatiservice is provided that can transact orders sealypleetween the
client, the individual order systems and nominated $eizpl

Name: Ms Leanne Brookes

Organisation:  Learning Resources Unit, ESP Production House, Saustralian Department of Further Education,
Employment, Science and Technology (DFEEST).

Address: 120 Currie Street (GPO Box 1872) ADELAIDE Southsfralia 5001

Profile: Leanne Brookes ASO7 Senior Policy Advisor
Ensuring the TAFE SA Training Resource Register supbe client’s business requirements
Coordinating and implementing projects, activitied antiatives that support LRU business objectives
Providing a contract management service for LRU
Providing project management, consultancy and prooemné services
Monitoring and maintaining the Learning Resourceg’8lfinancial budget and reporting obligations.
Managing the TAFE SA Information System (TIS).
Lead TIS Operations team

Melinda Waters
Enabling delivery through Innovation

Abstract

Introduction: William Angliss Institute is the Specialist Centre fdospitality, Tourism and the Culinary Arts based in
Melbourne. As a state endorsed specialist centrenttéute delivers programs ranging from certifickteel through to
Diplomas, Advanced Diplomas and vocational degrees.pamnership with national and global enterpriseslisivil
Angliss has developed a new and innovative model lofatg to meet the challenges of providing serviceslients over
state borders.

The paper describes how this model has evolved imdutlie development of partnerships with industry @madhing
providers to expand the Institute’s reach, the leye@f a range of funding sources to meet client sieed the utilisation
of technology to provide integrated business solutions.

Name: Ms. Melinda Waters
Organisation: ~ William Angliss Institute
Address: 555 La Trope Street, Melbourne VIC 3000
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Sharon Bristow
What Has Technology to Offer? Technology and the ial Training Sector

Abstract

Introduction: Educational needs are and should be the basis fonéixgatechnological innovations and options. No
longer can learning and development just be unkiemtén the classroom environment. Today’s learner malerake the
acquisition of knowledge in a variety of modes and irariety of places.

Technology cannot overtake the learning and teethaigility levels of the learner thereby making teehinology unusable
and the remoteness of the learner will also heamifluénce the way that technology is utilised. Maspaortantly, the
technology that we as VET educators employ mustdeblle in its approach to the learner. The abil@éyachieve the
desired educational outcome is complicated and ilyealuenced by the remoteness of some students, dble of
technical infrastructure and the operational andrfaial need for students to continue employment iir iheumbent
positions due to decreased opportunities for employmeremote areas.

As teaching institutions today we need to be cogniséititese changed circumstances, and the more lirattedss that
these learners have in relation to technological mcksthat those of us in more urban areas take fotegra

Methods: Interactive IT media, the CD Rom has made this possiliteprovides a tool that can be utilised by all
participants in the learning sector that is easy, eni@nt and engaging for the student, flexible fathithe student and the
provider, can be used anywhere is not constrainddl byfrastructure and can be interactive in its aggh.

Results: Using interactive CD Rom as a basis for both class rbesed and remote access learning ensures that all
learners have access, through innovative approacheklitery basics but offers the remote learner thpottunity to
study at a time and in a place most convenientémthlt allows the student to have complete contver éheir learning

with the full support of all learning materials atithfingertips and the opportunity to liaise with tleeturer on the other
end of the telephone.

Discussion:This form of delivery is an important tool for bothetlearner and the deliverer. Rural students whp moa
have been able to access training and learning@ardo so without all of the traditional incumbentsis an exciting way
forward to for VET.

Name: Mrs Sharon Bristow
Organisation: TAFE SA Barossa Campus
Address: PO Box 208 Nuriootpa, SA 5353
Profile

Sharon Bristow is a lecturer for the Wine, Viticulture and Regbirood program at TAFESA Regional, based in the
Barossa Valley. The team from TAFESA Regional WinéjcMture and Food are training leaders in regioBal,
offering specialist training to industry through ars innovative and flexible methodologies.

Her specialist teaching areas are Laboratory and rhstry Operations, Communications, Quality Assurancd an
Occupational Health and Safety. Sharon deliversitrgiacross a large and diverse client base as welb-asdnating
educational delivery for selected clients. Sheviiaked for one of the largest wineries in the Barosaley in all facets

of the laboratory as well as their specialist qualggurance department.

Sharon’s interests are researching and developinganewinnovative teaching methodologies especiallgahbat might
engage at risk youth or disengaged learners.
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Craig Peacock and Terry Bush
Flexible Workplace Delivery to Apprentice Butchers i Victoria & New South Wales

Abstract

The Australian Meat Industry functioned for manyrgeaith no formal training within its various sectoféie exception
to this was within the Retail (Butchery) sector.

The Retail Sector has long relied on a system of cozdbdm and off the job training through attendamdelock or day
release programs.

With the introduction of Competency Based Traininghie 1980’s, the opportunity to provide Trainingtttvas more
conducive to Industry and individual workplacesdmae possible.

This presentation looks at how 2 different Statmiing providers have adjusted their delivery mettwduit the Butchers
across each state.

In the case of Victoria, the adjustment has come ahontigh a need to compete with an increasing podtaihing
Providers and the need to be more efficient anddlexhan the competitor.

By contrast, the NSW situation relates to the tyramfgistance. With so many country and remote ceriteving Butcher
Shops and apprentices, the ability to reduce thadstee at off-site training and for training to eta the workplace is
appreciated by employer and trainer alike.

The presentation will not focus on the differencesvben states but more about what is required to siexiple
workplace delivery, the basic model that has been asddhe advantages and disadvantages of workpkineg. Both
states use different methods for collecting evidencéhis training and will provide a sample file fagldgates to look at.

Name: Mr Craig Peacock

Organisation: ~ William Angliss Institute of TAFE

Address: 555 La Trobe Street, Melbourne, Vic. 3000
Name: Mr Terry Bush

Organisation: TAFE NSW lllawarra Institute

Address: PO Box 1228 Wollongong, NSW 2500

Profile — Craig Peacock

After leaving the meat trade | spent 5 years withieape RTO delivering workplace training in the aief retail operations
throughout NSW and Victoria. | was then offered aifion at William Angliss in the Meat processing ardeeve | taught
classroom based training for 3 years. Due to a ragilindein numbers because of competitors offering nfieseble
options for training | was then approached to cowmtd flexible delivery training options for Food rammes which
includes Meat and Baking which | have done for thst 6 months. This programme was first piloted in mdesresour
numbers increased by 35% in this short period of tingethis is now currently being rolled out in Bakery.

Stuart Anderson
Teaching VTE to the Converted: Reflections on Teachp Adult Learners Recovering from Substance Misuse

Abstract

The Community Services Training Package (CHCO02)ides/nationally accredited training to people wishimgain an
industry level qualification in community servicessliding qualifications relating to the Alcohol & Otherug (AOD)
Sector. This action research paper examines how wauaat®on professionals work with an increasing nunob@eople
entering these programs from backgrounds of problersatistance use or dependence. The study focuses usetbé
reflective processes to develop practice which betests the special needs of these students. Data fraotine
processes was examined across five vignettes of teadlsicticp which are presented in this in this studye TFventory
for Reflective Thinking via Action Research (IRTARIJIl be used to analyse reflective processes undertakibis study.
This inventory forms the basis of a participatorygess for AUSTAFE Conference delegates who will béeavto
provide peer based collaborative feedback on mammeaented in this paper. Findings from this study lvélused to
develop strategies that will guide our community s&wieam’s collective future practice.

Name: Mr Stuart Anderson
Organisation:  School of Health Sciences, Charles Darwin University
Address: C23. 1. N6 Darwin, NT 0909, Australia
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Beth Christian
Customising Training Resources using ResourceBuilder

Abstract
Jigsaw Publications Presentation

Our presentation would provide information demorstgathe following:

ResourceBuilder, a first of its kind application dped by Jigsaw Publications, allows an individuddadd or customise
training resources to meet their needs. Using cofftdini Publications’) from the ResourceBuilder datee, individuals
can piece together a resource that contains cotertoemnd ‘flavoured’ examples and activities specdimtustry
sectors/organisational contexts.

The main advantages of the ResourceBuilder over dysrantices are:

elimination of the need to rewrite teaching/learniegources every time there is a change to the Nafioaiming
Package or other curriculum — Mini publications sanply be remapped against any new National TraiRiackages
or other curriculum

industry can design courses that meet their speafid mnd resources that support that particular coarsbe
created immediately

resources can be ‘flavoured’ to precise industry ndedation, background of workforce, individual compa
processes and procedures, etc.

the cost of developing teaching/learning resourcesdigsced to a fraction of current costs.
Jigsaw Publications is in the process of producing an®RPL tool for use alongside the ResourceBuilder.

The ResourceBuilder will be used to create a ‘Shilskage’ containing one or many Mini Publicatiorguieed to cover
the accredited course, unit of competency or setili$ s&quiring assessment. Once built, the skills pgekaill be
automatically converted into a self-assessment toolwhioh students can submit verifiable evidence. Thidesce can
then be assessed by a ‘Verifier who can then malstbhdent Competent or Competency Not Achieveddrctimtent of
each Mini Publication based on the submitted evidemhe student then accesses these results, and creastsnaised
learning resource, containing only the Mini Publizas in which they were determined to be not yet cetent.

The RPL tool will be available for use by 2008.

Name: Ms Beth Christian
Organisation: Jigsaw Publications
Address: 188 Sir Donald Bradman Drive, Cowandilla, SA 5033
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MAJOR SPONSOR

In the 2007-08 budget the Australian Governmenbanned five new measures to attract new
apprentices with higher wages and shorter appesttips, increase the status and availability of
guality technical training in years 11 and 12 assist the top tradespeople to undertake highet leve
technical studies. The measures include:

The Apprenticeship Wage Top-Up which provides tearept payments worth up to $1,000
per year for each of the first two years to a persader 30 undertaking an Australian
Apprenticeship in a trade experiencing a skillsrege. Payments will be made in six-
monthly instalments of $500 from January 2008 tooenage more young people into
Australian Apprenticeships;

Apprenticeship Training (Fee) Vouchers which enaigible Australian Apprentices or their
employers, to have up to $500 reimbursed for coigmse paid in the first and second years of
an Australian Apprenticeship. This initiative isthimited to those under 30;

Three new Australian Technical Colleges - in PeBiisbane and Western Sydney - ensuring
that all of Australia’s five largest cities eachvbawo Australian Technical Colleges;

Support for Fast Track Apprenticeships to help Aalgtn Apprentices reach their qualification
sooner while still meeting all the requirement&ofployers and industry; and

FEE-HELP for Diploma and Advanced Diploma coursesricourage those already having
trade qualifications to further build on their $kiand knowledge.

Visit the DEST stand for more information.
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MAJOR SPONSOR

Department of Employment, Education and Training

The Northern Territory Department of EmploymentuEation and Training works with Territorians
to build and protect our workforce, to improve eahimn and training outcomes for our students of all
ages and to provide safe working environments.

We are committed to creating and improving pathwastsveen school, training and employment so
all Territorians have the opportunity to activebriicipate in the future of the Territory.

In this period of rapid development in the North&erritory, with offshore gas soon to come onliae,
new railway service to Darwin and surging tourisravgth, the challenge ahead for the Department of
Employment, Education and Training (DEET) is tosu lifelong learning for all Territorians and
prepare and skill a workforce capable of keepintepaith the changing labour market.

DEET provides and promotes an environment of lifgltearning and employment and training
pathways and opportunities to meet these challelngad on. It also promotes a safe workplace,
learning and public environment.

The department, consisting of employment and tngineducation and NT WorkSafe business areas,
employs about 4000 staff across the Territory.

The department's education business area is foamsprbviding quality education for all students,
with a focus on meeting indigenous students' ndedding to employment, training or further
education.

The employment and training business area is fatasancreasing access to employment and
training pathways for Territorians to build andliskkie workforce to meet the growing demands of the
NT labour market.

NT WorkSafe is focused on protecting the workplaed promoting a safer working, learning and

public environment. NT WorkSafe is the administratand regulatory arm of the Northern Territory
Work Health Authority, the statutory body estabéidrunder th&Vork Health Act
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Charles Darwin University

Charles Darwin University (CDU) is a dual sectostitution delivering both Vocational and Higher
Education.

CDU is the largest provider of Vocational and HigEelucation Training in the NT. It has campuses
or offices in all major Towns and Centres througitbe NT.

Charles Darwin University has all of the advantagfes relatively young multi sector university,
including vigour, creativity, flexibility and freean from the constraints of tradition. But its true
character and richness stems from its locatiohenNorthern Territory of Australia, centred in
Darwin: a youthful, multicultural, cosmopolitan,darobust, tropical city in a Territory that is gyee

in Aboriginal tradition and culture and which engog close interaction with the peoples of Southeast
Asia.

That geography and those historical connections teeshape and explain the University's special
interests in both indigenous and regional issuessaof interest that it shares with many othetspair
the world: in particular, those located in tropiclimates and those where there is a meeting gflpso
from diverse cultural backgrounds.

From the expansive deserts in the south to théceibporth and the Arafura Sea, rich in maring, life
are boundless opportunities for research and exfobor, including the biodiversity of the world
heritage Kakadu National Park.

Its location, assisted by its relatively small sizas created a university that is collegiatenfilg and
confident of its future as a leader in its choseld$ of expertise and also as an institution that
provides high quality teaching and services iragdlas of study ranging from Vocational Education
Training (VTE) through to advanced research dotésta

The Charles Darwin University welcomes researcheeshers and students from around the world,

whether postgraduate, undergraduate or technecahare in the richness of life and study
opportunities that the Northern Territory offers.
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Group Training NT commenced trading as a not-fofipcompany in 1989. Our main aim was to increasentirabers of
Apprentices in training in the Top End and to immahe quality of training provided.

Group Training NT has grown to be the largest emplof@pprentices and Trainees in the Northern Tetyit®ur
current numbers of trainees and apprentices employedrbGroup Training arm is around 600. This numberesents
approximately 21 % market share throughout the MontfTerritory.

The company also has a range of tailored trainipgped arrangements in place with major Northern T@ryiemployers
in the private and public sectors. The company hagegtkits role to incorporate new business arms inclutiieg
Australian Apprenticeships NT Services and a RegistBraitiing Organisation with specific strategies aimeithereasing
the number of Indigenous Young Territorians in Appicaships and implementing Australian School Based
Apprenticeships.

GTNT has four offices though out the Territory whioblude Darwin, Katherine, Alice Springs and Nhulupb For more
information please visit our websitevavw.gtnt.com.au

DARWIN AIRPORT RESORT

Located within 350 metres of the Darwin Internatiohigport Terminal and situated midway between Dar@®BD and
Darwin’s major shopping centre at Casuarina, Darwipait Resort, Darwin’s newest accommodation venug®ffaests
the unique opportunity of enjoying resort style anomdation set amongst lush tropical gardens with &tyeoif
accommodation styles to suit both the holiday makerbarsthess guest alike.

The gateway to some of the country’s most awe inspiratgral attractions, Darwin is the tropical capiity of
Australia’s Northern Territory, with spectacular wédis of Litchfield National Park and the wetlandslamildlife of
Kakadu National Park.

Set amongst lush tropical gardens and adjacenetodtural beauty of Rapid Creek’s stunning poolsvegitnds, sets the
scene to take advantage of the Resort’s facilities ificludes the tropically landscaped swimming poolsp& enjoying
a relaxing drink from the pool bar, and then indhdgyourself at Essence Restaurant.

The 181 spacious air-conditioned guestrooms and se##sré free ADSL internet access, TV with free taad Austar
channels and movie channels, STD/IDD direct diaptedmes, plus tea and coffee making facilities, inath igoning board
and refrigerator. All rooms have private balconiepatios and ensuite bathrooms. Guest laundry and eayiclg
facilities are also available. Deluxe and executivegalows include cooking facilities, as do the resoites, which also
have a spa bath. A gymnasium and BBQ area are awattabi-house guests.

The management and staff at Darwin Airport Resorhare to assist you in making your stay a pleasant gogiable
one.
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AUSTRALIAN APPRENTICESHIPS NT

Australian Apprenticeships NT is your one stop shop forriformation on Australian Apprenticeships in the
Northern Territory

Between July 2006 and June 2010, over 10,000 AwmtrAlpprentices will commence training in the North&erritory.
With the current skills shortage and economic cood#tiforecasted for the NT, it's a great time to starhastralian
Apprenticeship or to take on an Australian Apprenifig®u’re a business owner.

Australian Apprenticeships or Traineeships combine jmal¢cpaid employment with structured training iler to achieve
a nationally recognised qualification. Since July00th New Apprenticeships and Traineeships are exfeéa as
‘Australian Apprenticeships'.

Where ever you are in the Northern Territory AusaralApprenticeships NT can assist you with Australigprenticeship
enquiries. The head office is in Darwin, with anothdirtime office in Alice Springs. Field Officers séce regional and
remote areas from the other part time offices arobhaderritory.

Local call from anywhere in NT: 1300 137 130
Website:www.australianapprenticeshipsnt.com.BEmail: enguiry@aacnt.com.au

THRIFTY Northern Territory

As locals, Thrifty Northern Territory know what velgs suit the unique Territory conditions, and thexefmn provide
you with the right vehicle for that perfect holidaybusiness trip. They have over 700 vehicles est fiwith nine branches
across the Territory. Four wheel drives and one watate are their specialties.

Thrifty Northern Territory has over 40 years in esieece in the rental industry and as they have their workshop, their
vehicles are always highly maintained and in top domdi Unlimited kilometre rates are available on rémtd three days
or more.

In announcing their Conference Sponsorship, Thhiftye expanded their generous involvement to aligaéds by offering
discounted car hire rates for all delegates andnisges. Complimentary pick ups are available from Da@itg
accommodation between 9am and 4pm Monday to Fridagkends subject to staff availability).

Thrifty have a large range of modern vehicles,lidelg: passenger cars, 4WDs and buses (8 seat to 25fsgai) would

like to take advantage of this generous offer pleaBé brifty on (08) 8924 0000 and quote the CD nemid908 000
788.
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About Campus Review

Campus Review's news and analysis provides indepeaddrnmsightful coverage of higher education anuhing issues
making it essential reading for anyone involved is Hrea.

Our readers include:

Vice Chancellors

Deputy Vice Chancellors

Professors

Deans

Heads of Schools

Senior, Junior & Associate Lecturers

Politicians

VET & TAFE Administrators, teachers

Librarians within Australia's educational institutions

As the only newspaper in Australia dedicated to r@pphigher education and vocational educationtaaiding issues,
Campus Review's weekly news and analysis is unrivalled.

Campus Review is a subscription-based publication delivim a hard copy format and online 49 times a year.
About APN Educational Media

APN Educational Media is a wholly owned subsidiaryABN News & Media, one of the region's most broadigdd and
successful media companies.

APN publishes New Zealand's leading metropolitan paysr, The New Zealand Herald, and is the largestador of
regional newspapers, radio broadcasting and outdibv@rtising in Australasia. For more information abihwe APN News
& Media family visit http://www.apnedmedia.com.au/
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IN KIND SPONSORS

NATIONAL AUSTRALIA BANK

DINERS CLUB

#$% &%

CONFERENCE MEDIA PARTNER

DRINK SPONSOR
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EXHIBITOR PROFILES

In the 2007-08 budget the Australian Governmenbanned five hew measures to attract new apprentithdigher
wages and shorter apprenticeships, increase the stat@vailability of quality technical training in ges 11 and 12 and
assist the top tradespeople to undertake higher feslehical studies. The measures include:

The Apprenticeship Wage Top-Up which provides taxrgxtepayments worth up to $1,000 per year for each of
the first two years to a person under 30 undertakinguestralian Apprenticeship in a trade experiencirgkills
shortage. Payments will be made in six-monthly instaits of $500 from January 2008 to encourage monegyou
people into Australian Apprenticeships;

Apprenticeship Training (Fee) Vouchers which enabiglde Australian Apprentices or their employersheve
up to $500 reimbursed for course fees paid in thedimdtsecond years of an Australian Apprenticeshigs T
initiative is not limited to those under 30;

Three new Australian Technical Colleges - in Pertlist#ne and Western Sydney - ensuring that all of
Australia’s five largest cities each have two Australiechnical Colleges;

Support for Fast Track Apprenticeships to help Austnafpprentices reach their qualification soonerlevktill
meeting all the requirements of employers and induatrg

FEE-HELP for Diploma and Advanced Diploma coursestmerage those already having trade qualifications t
further build on their skills and knowledge.

Visit the DEST stand for more information.

The national training system’s e-learning stratelgg,Australian Flexible Learning Framework (Framewask
collaboratively funded by the Australian Governmand all states and territories and provides the imtateducation
and training system with e-learning skills, professiat@lelopment, products, resources and support networks to
strengthen the skills base of Australia.

The Framework promotes the use of technology in theedg of education and training to meet industry&srands for a
skilled, flexible and technologically literate wodkEe.
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MECAT is the TAFE NSW Curriculum Centre for Manufattg, Engineering, Construction and Transport. ting of
five curriculum centres that develop TAFE NSW curhicn and course materials in consultation with natigkdls
councils, industry associations and peak community bpdewell as state and national government ageMiESAT's
specialist industry personnel identify new and emergiaiging needs and provide strategic business advicAFE
NSW institutes.

Jigsaw Publications is the company now responsiblénéoptinting and distribution of all ARRTS Pty Ltdétralian
Remote and Rural Training Systems) products.

The managing director is Barry Piltz, who has ovey&&rs experience in the development of educatiomitraining

programs in both Indigenous and Non-Indigenous comnesréttross urban and rural Australia.

A number of fulltime and part time staff are employethe areas of materials development, customer lig@amting and

dispatch, and office administration. Our on-sitéfstad their contact details are detailed on thent@ct Us' page.
Jigsaw Publications is a family owned, South Austratiampany.

Jigsaw Publications publishes and distributes high-guediticational materials.

We are careful to ensure that all of the resourcesuoicatalogue have been developed by a team eftexpiters
and educators.

Our 'print-on-demand’ production method guaranteesnit receive the most up-to-date version of each
resource you order, and delivery withibusiness days.

Our current catalogue contains learning materialeerCommunity Services, Health, Horticulture, Tourism,
Aquaculture, Engineering and RuraliBess Management areas.

The use of Resource Builder enables you to createn@=®customised to your teaching and/or learning needs.
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Imagine... a supply partner that brings together mdrleothings you need to buy to run your business mlaches
every aspect of your business, under the one roof.i@agcess to highly specialised expertise that offémed advice
to streamline your procurement needs.

Imagine a national distribution network providirgiable, next day delivery direct to your desk. dlidery service that
includes the same driver who becomes a key membearuoftgam, quietly and efficiently delivering and acking your
order so you can get on with running your businessgimesstress free electronic purchasing and a consadidavoice at
month end.

You are imagining Corporate Express - a better wajotbusiness.

We cater for every aspect of your business with ITtgmis, print services, promotional marketing, busiriessture,
facilities supplies, catering and kitchen supplies afffide essentials.

We are your silent business partner who makes lifeeagiving you more control over your business cbgts
consolidating suppliers.

Our people

It's our people that make the difference and we feateam of industry trained professionals. Our deeécand
trustworthy staff are experts in each of their fieddsl offer comprehensive advice and recommendatioresriange of
situations. We seek to create a working environmexiteéhgenders our staff with ownership and carel afual
customers....we call it our ‘Customer Mania’ philosophy.

One dependable source

As your one dependable source for every aspect aidsss we can reduce expenditure by reducing the euaib
suppliers and consolidating purchasing under thebaneer. Corporate Express pioneers the power of dlwespphy -
place one order, make one phone call for enquirgegive one delivery and pay just one invoice.

An extensive network

When you choose Corporate Express, you inherit abhémefits of our existing supply chain and extensig&ibution
infrastructure, which includes 48 locations across Aliatand New Zealand. As a result, you can expeel Egpport and
next business day delivery to most major cities. Yaulmconfident of our smooth and reliable deliveising the same
driver who will know your business and uphold the siégarf your systems with appropriate clearance proaesiur

Competitive pricing

Our everyday low price policy allows you to enjoygoing savings ensuring you never pay more for likepcts, from
our own exclusive brand range to the manufacturegadh As a leading provider of business essentialsstoamg
relationships with key manufacturers and the volumegurchase gives us the ability to keep prices Iswgithe
competitive advantage of volume and efficiency. Theans you reap the rewards of our significant buyowsep, taking
your budget further.

Comprehensive reporting systems

With national reporting systems, we can give you Migjtio accurately show the true costs of procurenfiem
individual cost centers to your entire organisatdéou can track your business expenses, allowing ybudget and
forecast for increased savings.

Ordering solutions

To place an order you can fax or phone us, or usetarmet based ordering system.

Our fast and effective online solutions helps optinaise simplify the ordering process and drive down ymuchase costs
by eliminating errors, managing back orders, and liedube time it takes to place orders - saving biotle and money.
Ordering via our NetXpress system removes the hassépefitive processes by allowing you to set up freqoeder
templates to use again and again. We can set upwvagbpiierarchies and provide authorisation processs®fo

‘maverick’ ordering and limit expenditure on produttat are non-compliant.
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EXHIBITOR PROFILES

The National Centre for Vocational Education Rede@CVER) is a not-for-profit company owned by tieeléral, state
and territory ministers responsible for training.

It is unique in Australia's education system. It is resfime for collecting, managing, analysing, evaluatng
communicating research and statistics about vocatexhatation and training (VET).

NCVER's vision is for policy and practice in vocatideducation and training to be based on sound esgden

Its mission is to be Australia's leading provider ofligyandependent information relating to vocatioealucation and
training to governments, the sector, industry, and:tmemunity.

A board of eight directors, who represent state tteyi and federal governments, industry, unions, eaidihg
authorities, manage NCVER.

Voc Ed Learning Group (VELG) was formed in 2002 bichélle Weaver and has since become a nationalr@adiee
provision of VET professional development and comsglservices.

VELG prides itself on being practical and independ#/ith industry experienced consultants, VELG pregidinbiased,
real-world assistance, education and comment on al$aVocational Education.

VELG also conducts an annual National Conferencetwbiings together representatives of the VET Industmfall
over Australia. The 2008 Conference themed ‘Stgvor Excellence in Vocational Education’, will beld on August 7
& 8 at Conrad Jupiter’s Casino on the Gold Coast.

For more details about VELG, the 2008 National Cmrfee, VELG services and all upcoming professional ldpweent
sessions, please visit our websitgyw.velg.com.auemailinfo@velg.com.awr phone (07) 3010 9334
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EXHIBITOR PROFILES

Aspire Training & Consulting is a not-for-profit compaestablished in 1991.

Arising from our history of research, consultation wittdustry to implement competency-based training, dgreént of
training packages and delivery of professional devatapt to teachers, Aspire has a thorough understantithg ¥ TE
sector, life-long learning and the existing and enmgrgeeds of employers in Australia.

Aspire specialises in developing and publishing compgtéased training and assessment resources for VTE.
Our resources are market-leading, quality assuretiewitby experts and very easy to use.

Aspire has resources for competency-based training ankt¥eloping employability skills. Aspire’s resourceseo
Business, Business Administration, Business Managemenmt/iReoManagement, Retail, Aged Care, Home and
Community Care, Children’s Services, Competitive Manturing and the Employability Skills Framework.

Established in 2001, the Aspire Foundation is anrisitipart of Aspire. The Aspire Foundation aims to iatée

excellence, innovation and equity in the VTE setltoough assisting disadvantaged groups and individoascess
relevant, high-quality VTE and life-long learning.
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SOCIAL ACTIVITIES

Pre-Conference Dinner: ON THE WHARF
Wednesday &' October. 6.30pm onwards.
Find your own way there and look for the AUSTAFE sgns.

Cheap food and drinks. Total relaxation. Partners velcome.

Sunset Markets: MINDIL BEACH
Thursday 4" October. 5.00pm — 9.00pm
Transport provided from Conference venue.

Pre- Dinner drinks. Exclusive seating area.
Cheap food and drinks. Fantastic multi-cultural market.

Conference Dinner: CROCODYLUS PARK

Friday 5th October. (No suits. No ties. No ball gens. Territory rig only!)
5.30pm for 6.00pm Crocodylus Tour

7.00pm Pre-Dinner Drinks

7.30pm — 12.00am Dinner

Tour Transport 5.30pm Dinner Transport 6.30pm
Return Transport to Airport or Hotels — as needed o0 12.00am
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