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Cultural Diversity in the Workplace
Overview

This course is designed to introduce participants to strategies in developing clearer
lines of communication while building relationships with indigenous Australians. We
will look at the cultural challenges and negotiation styles with references to country,
cultural values, while examining cross cultural situations.

Designed for

This course is aimed at those who are from a variety of working backgrounds, and
those who want to look at ways of a building a collective understanding of
Indigenous Australians and the strategies in dealing in a cross cultural environment.

Learning Outcomes

Participants in this course will:
e Diagnose underlying factors that cause barriers or breakdown of
communication
Create an atmosphere of positive communication
e Understand the benefits’ of cultural capital
Develop tactics that can help manage difficult situations

Course Content

The content of this course is designed to be adaptable to any region or location, the
discussions take on a greater dimension and meaning where knowledge is broaden in
understanding history and identity, family, humbug, adjustment and the Stolen
Generation. An essential element of the session will be participants working together
creatively developing discussions, participation and feedback using their experiences
in living and working with cultural difference and perspectives.

Duration: 1 Day

The metaphor of this session

"“"You mob are sitting far from us”. "We want to bring you closer”
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