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In the End 
 
 

No important decision can be based on a single factor, 
so to decide on university, VET or another option solely on 
the basis of your disability is to do yourself a great 
disservice. It is your ability, interests and individuality that 
should be the major considerations in choosing to engage in 
further study or training, or to seek employment.  
 
This workbook has been designed to help you plan ahead, 
ask questions and seek out the information you need to 
make a wise choice. There are many resources available to 
you.  
 
A successful choice is the result of knowing yourself, 
reviewing your options and putting it all together in a final 
selection that is right for you. Now the choice is yours.  
 
Good luck! 
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Disability Contacts 
for the 

Northern Territory 
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National Disability Coordination Officer- Northern 
Territory. 
 

National Disability Coordination Officers play a valuable role helping to increase 
the access and participation rates of students with a disability to post-
secondary education, training and then onto employment. They perform a 
range of functions that are focused on the provision of practical assistance and 
support to people with a disability.   
 
What is the NDCO Program? 
The NDCO program works towards the Australia-wide coordination and delivery 
of support services for people with a disability who are at, or will be attending, 
University, Vocational Education and Training or another training organisation. 
 
The NDCO program’s goals are to: 
 

• Improve transition for people with a disability from their school or 
community into post secondary education, training and subsequent 
employment. 

 
• Increase participation by people with a disability in higher education, 

vocational education and training and employment 
 

• Establish better links between schools, universities, Vocational Education 
and Training, training providers and disability service providers so that 
they can work together to provide the best possible assistance for people 
with a disability.  

 
What services does an NDCO provide? 
 

• Information, coordination and referral activities for people with a 
disability. 

• Assist local education providers to provide better services for people with 
a disability 

• Provide information to individuals with a disability 
• Link individuals and organisations to local support services 
• Raise awareness amongst education providers and the general public of 

the issues facing people with a disability. 

 Northern Territory – Service Region 31. 

 
Liz Reid 
National Disability Coordination Officer. 

 

Telephone: 08 8946 6288 
Email: Elizabeth.Reid@cdu.edu.au 
Web: www.cdu.edu.au/ndco 
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Disability Liaison Officer and Student Facilitator  
 
Disability Liaison Officers or student facilitators are available to provide information and 
advice to students with a disability or an ongoing medical condition. There are often also 
student counsellors and assistance with study skills available at universities and RTOs.  
 
Charles Darwin University 
Student Facilitator (Disabilities) 
Support and Equity Services 
Darwin 
Telephone: 08 8946 6288 
Facsimile: 08 8946 6654 
 
Student Support Officer  
Alice Springs 
Telephone: 08 8959 5259 
Facsimile: 08 8952 9856 
 
Batchelor College of Indigenous Tertiary Education 
Disability Liaison Officer 
Telephone:  1800 677 095 
 
Institute for Aboriginal Development 
Learner Services 
Telephone: 08 89511 356 
Facsimile: 08 8953 1884 
 

Careers Advice Australia 
 

The CAA Initiative aims to support all young people from 13 – 19 years of age 
to assist them to achieve a successful transition through school, and from 
school to further education, training & employment.  
 
Programs under the CAA Initiative include:  
 
Local Community Partnerships  
Under the CAA Initiative LCPs are funded by the Australian Government to 
implement the following three Career and Transition Programs:  
 
1. Structured Workplace Learning (SWL) Program:   
Structured Work Place Learning (SWL) Program aims to facilitate the provision 
of structured learning opportunities to students in a real or simulated 
workplace. Senior high school students are offered unpaid competency-based 
structured learning in work placements. Businesses provide on-the-job training 
and mentoring to develop both technical and generic employability skills. The 
skills are assessed, usually following the work placement, by a Registered 
Training Organisation and VET qualifications are recognised nationally by 
industry education systems.   
 
2. Career and Transition Support (CTS) Program:  
The CTS Program aims to facilitate delivery of enhanced career and transition 
support to young people aged 13 - 19 years, and to assist all young people to 
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make a smooth transition through school, and from school into training or 
employment or further study  
 
3. Adopt A School Program:  
This program aims to facilitate engagement between industries and schools 
through activities that will increase the knowledge and opportunity for careers 
and further education.  
 
YouthWorX NT LCP 
Provider for Darwin, Bathurst, Melville, Finniss, East Arnhem, Peppimenarti, 
Daly River, Pine Creek. 
 Natasha Angelo 
75 Woods Street, Darwin. NT 0800 
Telephone :08 89818870 
 
Rivers Region Youth Development Services Incorporated  
Provider for Katherine, Lower Top End, Barkley  
Fiona Smith 
Shop 6, 52 Katherine Terrace 
Katherine NT 0850 
Telephone: 08 89722698 
 
Jabiru Town Council 
Provider for Jabiru/ Alligator Region 
Louise Webster 
Town Plaza Tasman Crescent 
Jabiru NT 0886 
Telephone: 08 8979 2753 
 
Group Training Northern Territory (LCP) T/A YouthTraX 
Providers  for Wadeye 
Joy Handlicott 
PO Box 3245 
Telephone: 08 8978 2013 
 
Provider for Alice Springs 
Coralie Boyd 
PO Box 8270 
Alice Springs NT 0871 
Telephone: 08 8953 2622 
 
Youth Pathways  
Youth Pathways aims to assist young people aged 13 to 19 who are the most 
at risk of not making a successful transition and realising their full potential by 
keeping them engaged or re-engaging them with education or training.  
Youth Pathways aims to reduce the number of early school leavers who are not 
employed or in education in the 12 months after leaving school. The assistance 
provided to each participant is specific to their individual needs.  
   
Provider:  currently no provider in the Northern Territory - There is a gap and 
DEEWR (Education) are currently working towards filling the gap. 
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Connections (formerly POEMS)  
Connections provides an education and personal development programme for 
young people, aged 13 to 19 years, who have been disconnected from 
mainstream schooling for more than three months. The program will also 
provide life skills, employability skills and training options that is flexible and 
accredited education delivered in supported community settings.  
 
Providers  
 
Top End – Gap, currently going through gap filling process.  
 
Alice Outcomes 
Provider for Alice Springs 
Tammy Young 
7 Kemp Street, 
PO Box 4856 
Alice Springs NT 0871 
Telephone: 08 8959 5500 
 
Regional Industry Career Advisers  
The RICA Network maintain relationships with businesses, employers and 
industry bodies within their service regions and use these contacts to stay up-
to-date with industry developments, local career opportunities and regional 
skills needs.  
Regional Industry Career Advisers through Local Community Partnerships and 
schools, Regional Industry Career Advisers ensure that this information is 
easily available to young people to assist them in making informed career 
decisions.  
They also work to improve community awareness of the skills local and 
regional businesses are currently looking for, and of the local industry sectors 
with predicted skills needs.  
 
Provider for Darwin 
Australian Chamber of Commerce & Industry 
Roger Pocock 
1/2 Shepherd Street 
Telephone: 08 8936 3100 
 
Provider for Nhulunbuy 
Australian Chamber of Commerce & Industry 
Corporate Building Endeavour Square 
Nhulunbuy NT 0880 
Telephone: 08 8936 3100 
 
Provider for Alice Springs 
Australian Chamber of Commerce & Industry 
Position Vacant - Alice Springs.  
Suite 8, 1st Floor, Todd Mall Centre 
Alice Springs, NT 0871 
Telephone: 08 89524377 
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Disability Employment Networks 
 

Disability Works Australia Ltd 
Ste3/ 57 Smith St  
Darwin 0800 
Telephone: 08 8981 0568 
 
MAX Employment 
36 Cavenagh Street 
Darwin NT 0800 
Telephone: 08 89815011 
 
JobFind 
Darwin 
Cascom Centre, 4-7 Scaturchio Street 
Casuarina NT 0810 
Telephone: 08 8927 9699 
 
Mission Australia 
Level 1, TIO Building 
Francis Mall 
Palmerston NT 0830 
Telephone: 08 8935 0900 
 
Darwin Skills Development – Project Employment 
Nhulunbuy 
Endeavour Square, Chesterfield Circuit 
Nhulunbuy NT 0880 
Telephone: 08 89878244 
 
Darwin 
17 Chapman Rd 
NIGHTCLIFF NT 0810 
Telephone: 08 89489999 
 
Anglicare Employability 
Shop 2, 6 Kintore St 
Katherine NT 0850 
Telephone: 08 89710588 
 
ITEC Employment 
5/22 Katherine Tce 
Katherine NT 0850 
Telephone: 1800009961 
 
Community Support Agency 
190 Paterson St 
Tennant Creek NT 0860 
Telephone: 08 89621364 
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Jobs Future 
178 Patterson Street 
Tennant Creek NT 0860 
Telephone: 1800078233 
 
STEPS Employment 
Shop 9 Jock Nelson Centre, 16 Hartley Street 
Alice Springs NT 0871  
Telephone: 1300078377 
 

STEPS Disability Qld Inc 
Tenancy 9 Jock Nelson Centre 16 Hartley Street 
Alice Springs NT 0870 
Phone: 08 89530911 

Centacare Employment 
Cnr of Gregory & Leichhardt Tce 
Alice Springs NT 0870 
Telephone: 08 89533177 
 
 
 

Business Services 
 
HPA Incorporated  
HPA Incorporated provides supported employment for people with a disability 
through four business outlets; Kokoda Industries (Woodwork), Kokoda 
Industries (Engineering) Ausdesigns (Bags and Napery) and Kokoda Lawn 
Mowing Services. Community Services are provided through Darwin 
Accommodation Services which include supported accommodation and 
outreach services, for people with an intellectual or physical disability.  
Location 22 Albatross Street  
Winnellie NT 0820  
Telephone: 8947 0681 
 
Palmerston Business Service  
Kokoda Engineering manufactures a range of steel and timber parkland 
furniture, providing employment for people with a disability and also has an 
industrial sewing business specialising in Indigenous print products known as 
“ausdesigns”.  
Location 46 Toupein Road  
Palmerston NT 0830  
Telephone: 8931 2251  
  
Bindi Centasales  
Day options programme for people with a disability (primarily intellectual); 
Vocational training programme & supported employment. 
47 Elder St 
Alice Springs 0870 
Telephone: 8952 7277 
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Targeted Support 

 
Ngaruwanajirri Artists 
The Ngaruwanajirri name mean’s “helping one another” and in this spirit, 
Ngaruwanajirri has provided a supportive artist co-operative for the Tiwi 
people since it’s inception in 1994. The Centre offers a Life Skills program and 
consistent work for around 15 artists with a disability, engages a number of 
casual carvers during peak times such as the busy dry season when tourists 
visit regularly. Works from the Ngaruwanajirri Arts Centre have been selected 
for exhibitions around Australia. Ngaruwanajirri derives income from the sale 
of art works and is funded by the Commonwealth Government via Targeted 
Support Funding. It is also funded by the Northern Territory Government for a 
life skills program under a Commonwealth State Territory Disability Agreement 
(CSTDA). 
Nguiu, Tiwi Island 
Telephone: 08 8978 3724 
Ngaruwanajirri Inc  
PMB 229 Winnellie N.T. 0822 
 
 

Advisory /Peak lobby group 
 
National Disability Services Northern Territory (NDS NT) 
NDS is the National Industry Association for Disability Services. It aims to 
increase the capacity of its members to operate effectively and efficiently and 
to influence public policy so that it is responsive to the needs of people with 
disabilities  
22 Albatross Street  
Winnellie NT 0820  
Telephone 8947 7070  
 
Australian Association of Special Education - NT Chapter  
The AASE advocates on behalf of people with special education need to ensure 
provision of and access to quality education services. It provides a range of 
quality services to members and the wider community. The AASE’s goals are to 
provide a strong and informed national and state voice for the special 
education community, enhance access by students with special education 
needs to quality educational programs and promote professional standards of a 
high order.  
Postal PO Box 40528  
Casuarina NT 0811  
Website www.aase.edu.au  
 
Northern Territory Council of Social Services - (NTCOSS)  
NTCOSS is a peak body for the Social and Community Sector in the Northern 
Territory and an advocate for social justice on behalf of people and 
communities in the NT, who may be affected by poverty and disadvantage.  
Shop 4 Pavonia Place  
Nightcliff NT 0810  
Telephone 8948 2665  
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Integrated Disability Action Incorporated  
IdA is a peak consumer body for people with disabilities, their families, carers, 
workers in the disability field and those with an interest in the disability sector. 
IdA provides advocacy and support to people living with disabilities.  
Office 4 Nightcliff Community Centre  
18 Bauhinia Street  
Nightcliff NT 0810  
Telephone:08 8948 5400  
 
Centrelink 
Telephone:  
Youth Allowance -13 24 90 
Abstudy -13 23 17 
Disability, Sickness and Carers -13 27 17 
Pensioner Education Supplement -13 24 90 
TTY Service Free call -1800 810 586  
(For people who are deaf or have a hearing or speech impairment.  Access to 
this service is via a teletypewriter machine only) 
Web site:  www.centrelink.gov.au 
 
 
Centrelink Disability Officers 
 
Centrelink has a number of Disability Officers (CDOs) whose role it is to 
support Centrelink customers who have a disability. Centrelink Disability 
Officers can assess and advise people with a disability as to what benefits and 
programmes they may be entitled to and refer people to specialist employment 
providers to obtain help to keep a job or obtain work. 
  
For further information contact Centrelink  
Telephone: 13 27 17  
TTY: 1800 8150 586 
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Glossary 
 

ADA Anti-Discrimination Act 
ANSWD Australasian Network of Students with Disabilities 
BIITE Batchelor Institute of Indigenous Tertiary Education 
CDO Centrelink Disability Officer 
CDU Charles Darwin University 
CSP Commonwealth Supported Places 
DDA Disability Discrimination Act 
DEET Department of Employment, Education and Training 
DEEWR Department of Education, Employment and Workplace 

Relations.   
DLO Disability Liaison Officer 
DSP Disability Support Pension 
HECS Higher Education Contribution Scheme 
HELP Higher Education Loan Programme 
HIV Human Immunodeficiency Virus 
HREOC Human Rights and Equal Opportunity Commission 
ITI Interstate Transfer Index 
IT Information Technology 
NDCO National Disability Coordination Officer 
OP Overall Position 
PES Pensioner Education Supplement 
RCC Recognition of Current Competencies 
RPL Recognition of Prior Learning 
RTO Registered Training Organisation 
SATAC South Australian Tertiary Admissions Centre  
SFSS Student Financial Supplement Scheme 
SLE Student Learning Entitlement 
SRC Students' Representative Council 
STAT Special Tertiary Admissions Test  
TTY Tele Typewriter 
VET Vocational Education & Training 
VTE Vocational and Technical Education (formerly VET) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The National Disability Coordination Officer Program is funded by the Australian Government 
Department of Education, Employment and Workplace Relations.   
However, the views expressed in this publication are not necessarily the views of the Department 
Education, Employment and Workplace Relations.   




