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	Student Number
	S

 FORMTEXT 



 FORMTEXT 
     
	
	Postal Address 



	Title
	 FORMCHECKBOX 
 Mr    FORMCHECKBOX 
 Mrs    FORMCHECKBOX 
 Ms    FORMCHECKBOX 
 Miss   
	Number & Street

or PO Box
	     


	
	 FORMCHECKBOX 
Other:      
	Suburb / Town
	     

	Family Name
	     
	State
	   
	Postcode
	    

	Given Name
	     
	Home Phone
	     

	
	
	Mobile Phone
	     

	Email
	     



I wish to complain about (please only list the main issues here for now – you have the opportunity to provide more detail on the next page):
 
I am raising these issues with Charles Darwin University because I am hoping to (i.e. receive an apology; improve communication with my lecturer; be offered an alternative assessment task that is academically equivalent; be given the opportunity to submit/resubmit an assignment; receive a refund; receive appropriate feedback on my assignments; improve the quality of the teaching/delivery of my unit or service etc.): 

I raised my concerns with the staff member(s) who are the subject of the complaint to seek a resolution of the main issues and I understood their response to be: 

However, I still believe that my concerns were not satisfactorily dealt with and I request that a Senior Officer of the University investigate and report to me for the following reasons (if there is not enough space please attach a separate piece of paper): 


In the space below please tell us about (if there is not enough space please attach a separate piece of paper):
· the events that led to your complaint

· what you believe that the University staff member/lecturer did or did not do

· the date/s of the conduct/issue that you are concerned about

· please attach copies of any relevant documents email, letters, correspondence etc. if you have them

The Senior Officer considering your complaint is required to apply the principles of natural justice while they carry out their investigation. Put simply, natural justice involves the Investigating Officer informing the people being complained about of the allegations against them and then giving them the right to respond. Natural justice also requires that the Investigating Officer will approach your case without bias, will not have a personal interest in the outcome and will take only take action based on evidence.
What this means is that we would normally send a copy of the complaint to the person being complained about and ask for their side of the story. Is there any reason why you do not want us to do this? If you feel that there is good reasons then please tell us. If we are unable to send a copy to the person being complained about the matter may not go any further.
Can we send a copy of your complaint to the staff member/lecturer that you are complaining about?


 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

If no, please tell us the reasons why: 


	Please return this form by post to Support & Equity Services, Charles Darwin University, Darwin, NT 0909

Or by Fax (08) 8946 6654 or email equity@cdu.edu.au


     




         




     
 Last updated 21 April 2010





	


	


	


	


	


	


	


	


	





	


	


	


	


	








	


	


	


	


	


	


	


	


	








	


	


	


	


	


	


	


	


	








	


	


	


	


	


	


	


	


	





	


	


	


	


	














I hereby declare that the above information is true and correct.





Name:�
�
Signature:�
�
Date:�
�
�










































