Karawa Restaurant Terms and Conditions:

Karawa Restaurant is a training restaurant for wait staff, bar staff and cookery apprentices.
As this is a training environment, meals and beverages may take longer to be served, accidents may
occur and course lecturers may feel the need to correct students as situations occur.

Bookings:

A non-refundable payment is required when making a booking. Reservations cannot be taken until
payment details have been received.

Your booking is confirmed once full payment is received.

Table maximum is ten. Bookings in excess of ten will be accommodated on two or more tables.
Tables can be reserved at 6.30pm or 7pm subject to availability

Charges and payment:

We accept the following Credit / Debit Cards: Visa Card, MasterCard, American Express Card and
Bank Card.

Cash payments may be made at Info Shop at Palmerston Campus, via Credit Card over the Phone or
via the completed Credit Card Authority Form faxed back.

Cancellations:

In the unfortunate event that you cannot attend and have to cancel your booking, your payment is
non-refundable however bookings maybe moved to another date depending on availability if
advised 48hours prior to original booking.

Responsible service of alcohol:

Charles Darwin University staff and students strictly adhere to responsible service of alcohol policies.
No person under the age of 18 will be served with alcohol.

A valid proof of age identification or drivers licence must be provided when requested.

Persons who are intoxicated or showing signs of intoxication will not be served alcohol and will be
asked to leave the premises.

A range of low and non-alcoholic beverages are available.

Security:
Charles Darwin University Palmerston Campus will not accept responsibility for the loss or damage

to any equipment or merchandise left on the premises including motor vehicles prior to, during or
after the function.



