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CLINICAL COMMUNICATION SKILLS FEEDBACK  

 

Student name: ________________________________________________ 

Assessor: ____________________________________________________ 

Clinical Placement venue: _______________________________________ Date:  ___ / ___ / _____ 

This set of criteria is designed to provide feedback on clinical communication skills of students you have preceptored 

/facilitated / mentored and observed during a clinical placement. Please respond by ticking and initialing the 

appropriate level obtained.  

 

Please initial a box 

for each item 

Limited 

1 

Developing 

2 

Satisfactory 

3 

Good 

4 

Comments 

  Verbal communication  
Ability to communicate 

with patients and staff at a 

social level. 

 

     

Ability to communicate 

with patients and staff 

about nursing procedures. 

 

     

Ability to communicate 

with patient and staff about 

medical procedures. 

 

     

Ability to participate in 

discussions with patient 

and staff. 

 

     

Knowing the right words or 

terms to express thinking 

to patients and staff. 

 

     

  Written Communication  
Ability to write notes about 

patients in clear English 

from a verbal shift change. 

 

     

Ability to summarize 

essential elements of 

patients’ conditions from a 

verbal shift change. 

 

     

Ability to correctly use 

nursing terminology. 

 

     

  Responding to verbal communication  

Responds to verbal 

communication 

appropriately. 

 

     

Responds to verbal 

request accurately. 

 

     

Asking another person to 

repeat what he or she said 

as required 

 

     

Please provide additional comments in the spaces provided below and overleaf. 

Source: Chiang, V., Crickmore, B. (2009). Improving English Proficiency of Post-Graduate International 

Nursing Students Seeking Further Qualifications and Continuing Education in Foreign Countries. The 

Journal of Continuing Education in Nursing, 40(7), pp.329-336. 



 

Please provide additional comments in the spaces provided below and overleaf. 

 

Key 

 

Students who are assessed as limited or developing should be referred to their unit coordinator to discuss what 

remedial practices have been attempted by clinical teacher/ facilitator and what further action is required. 

Students should be reassessed at regular intervals with success or failure of remedial actions noted. 

 

 

Limited 

1 

 

Developing 

2 

Satisfactory 

3 

Good 

4 

Concerns about being 

unsafe because of lack of 

ability and clarity of 

communication.  

 

Continuous verbal cues 

required. 

 

Numerous errors of 

expression, pronunciation 

and incorrect terminology 

(health literacy). 

 

Inability to respond to verbal 

requests, constant requests 

for explanation or 

clarification. 

 

Social communication or 

therapeutic communication 

not established. 

 

Refers to being safe when 

supervised and supported 

with communication.  

 

Requires some prompts and 

cues when articulating care 

and progress.  

 

Some errors of expression, 

pronunciation and use of 

incorrect terminology (health 

literacy).  

 

Some delay in response to 

verbal requests, requires 

some explanation or 

clarification. 

 

Social communication 

established. 

Refers to being safe and 

knowledgeable most of the 

time.  

 

Requires occasional prompts 

when articulating patient 

care and progress.  

 

Therapeutic communication 

and social communication 

established. 

Refers to being safe & 

knowledgeable; efficient & 

coordinated; displays 

confidence with activities of 

communication.  

 

Establishes good therapeutic 

techniques and interactions 

with the multidisciplinary 

team and patient.  

 

Able to articulate patient care 

and progress. 

 


