CDU WELL / NTCAL Consultation meeting 24.06.05

Seafood Council Training Room, Fisherman’s Wharf, Darwin

Present: 
Helen Spiers (CDU), Ian Falk (CDU), Matthew Stephen (CDU), 

Barbara Pitman (HSTAC), Rosa McKenna (NTCAL, DEET), 


Debbie Rowlands (DEET), Sue Richardson (DEET), Andrea 


Martin (DEET), Amanda Howden (DEET), Brenda Elpherink 


(DEET), Jenny Smith (Group Training), Shirley Dovaston 


(Dovaston), Donna Cochran (NT Corrections), Graham Parsons 

CDU focus questions / issues on White board 

· Literacy and Numeracy practice in place / being developed / that worked in the past.

· Key features of Best Practice in Literacy and Numeracy training in workplace / other contexts.

· Resources – how to access; What is needed?

· Audit contacts – over to you.

Initials indicate speaker

IF  
Gave overview of WELL project. Described the Audit of best 


practice adult literacy and numeracy current /underdevelopment.


-
2 outputs



-
1.
Audit



-
2.
Website / Portal to resources.

R Mc
NTCAL want sustainable outcomes and therefore would take 

responsibility for maintenance of website.

IF
Outcomes must be sustainable


Discussion boards on website

BE
What is best practice? How is it defined?

BP
An evidence base is required

IF
The question must be ‘What is a good outcome’?

BE 
Literacy and numeracy benchmarks?


Qualifications ?


How will audit be done?

HS
Letters to RTO’s, personal contacts


Numeracy often not mentioned.

IF 
You need to suspend judgement on best practice.

Better to ask about current practice and its outcomes.

BE
What is the duration of the project?

IF
End of 2005

HS
Something by Nov 05


Case study based

GP
Was asked where did you begin development process for AHW 

support?


What was the product? Something on the shelf?


To be successful resources need a ‘story’ to contextualise 


literacy and numeracy. A cultural history.

R Mc
Literacy doesn’t occur in isolation


May be good to establish literacy practice principles.

BE 
Is there evidence flowing from AHW HSTAC kit?

MS
Discussion indicates high demand for resource but is that 


evidence of literacy and numeracy outcomes?

DC
Yes, but outcomes difficult to define.

IF
1.
Quality of resources

2.
How resources used?

BP
You need underlying principles


Marketing important


Resource is ‘copyless’ rather than ‘copyright’ means greater access

HS
DEET must have past resources?

AH
Pre / post assessment tool for apprentices

BP
Important that resources not only desgined to be used by people 

with literacy and numeracy backgrounds

RMc
DEET has completed submission re: Certificate IV training and 


assessment.

AM
Tiwi Is had embraced DEET Pre / post assessment tool

IF 
Audience must be seen as broad as possible

BP
There is tension between Industry practitioners and literacy and 


numeracy experts.


Team teaching between these two groups is not popular.

RMc
What works in terms of co-teaching?

IF 
All sides ‘defensive’in literacy and numeracy

JS 
Many people don’t ‘document’ good practice.


Many people are not even aware of they’re own good practice.

X
There are international symbols, flags for literacy tools

IF
What should be on the website?

JD
It needs to sort wheat from the chaff

Group
 
people ‘sort’ by industry

RMc
CHARTTES have WELL contacts

MS
How do we capture literacy and numeracy good practice from non – 

eduction and training contexts? E.G land councils, land management

DC 
Croc capturing is a good example of literacy and numeracy outcomes.

BP
Night patrols have excellent examples of reporting technicques

MS
May be useful to start with projects that have explicit literacy outcomes 

such as reporting and work back to literacy and numeracy training.

RMc
NT working from such low base in terms of literacy and numeracy.

DC
Oracy is first step
IF
Literacy and numeracy benchmarks only make sense in context, 


transferred to something else.
SD
Henry Harper at ALPA has some good resources

JS
Benchmarks must be ‘practical’

BP 
Fred Hollows supermarket project at at Burrunga Beswick may have 

good literacy and numeracy outcomes.

RMc
It would be good to have another meeting, maybe AVETRA / 


OctoberVET

The meeting closed at 3pm.

