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DESCRIPTION

This is a general qualification for the Warehousing and Storage Industry.

It involves a defined range of skilled operations, usually within a range of broader related activities involving
known routines, methods and procedures, with some discretion and judgement in selecting equipment,
services or contingency measures and within known time constraints.

No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Infection control, including COVID-19 measures and the associated restrictions, have been implemented to
ensure the safety and well-being of students, lecturing staff and the wider community.

ELIGIBILITY/ENTRY REQUIREMENTS

Students will need to demonstrate an appropriate level of language, literacy and numeracy skills and
knowledge to undertake a course at this level.

DELIVERY DETAILS

Location (s) Duration Study mode
Casuarina Full time 12 months Predominately face to face
Workplace delivery with theory and
Remote Locations Completion of the qualification practical training and
can occur earlier if the learners assessment utilizing site
have prior learning and/or specific requirements and
experience documentation (where

appropriate)
2020 FEES
This course has a total of 660 - 680 hours, and thus the qualification cost is:

NT Domestic Subsidised Fees: $2,244.00 - $2,312.00
Domestic Full Fees: $11,220.00 - $11,560.00

Please note: A limited number of NT Government subsidy places are available for eligible NT domestic
students so contact us now to secure your place for 2020.

Fees are subject to change annually. Indicative government-subsidised and full course fees are shown on this
document. For further clarification and information on fees, payment options, instalment plans and refunds
contact CDU on 1800 061 963 or refer to https://www.cdu.edu.au/cdu-vet/student-guide/fees

ASSESSMENT

Assessments vary with each unit. You will be provided with an assessment guide.

This course information flyer is not relevant to International student visa holders.
International student visa holders should visit - www.cdu.edu.au/international/future-students/courses
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RECOGNITION OF PRIOR LEARNING (RPL)

Students can apply for RPL during pre-enrolment or after enrolment. Students are provided with an RPL Self-
Assessment before application and followed through with and an initial interview with an assessor.

RESOURCES

Students are issued with workbooks for each unit.

STUDY AND CAREER PATHWAYS

Successful completion of this course can contribute to requirements for employment in advanced operations
positions in the logistics and warehousing sector and a pathway to TLI41816 Certificate IV in Warehousing
Operations, which can lead to the TLI50415 Diploma of Logistics.

Possible occupations relevant to this qualification include:

e Logistics Administration Officer
e Logistics Service Clerk

QUALIFICATION CONTENT

To achieve TLI31616 Certificate lll in Warehousing Operations a total of nineteen (19) units of competency
must be completed comprising three (3) core and sixteen (16) elective units as detailed in the packaging rules
and listed below. The electives offered may vary between campuses.

CORE UNITS
TLIFOO1 Apply chain of responsibility legislation, regulations and workplace procedures
TLIF1001 Follow work health and safety procedures
TLIL1001 Complete workplace orientation/induction procedures

ELECTIVE UNITS (SELECT 16 FROM BELOW)

BSBWOR301 Organise personal work priorities and development
BSBCUS301 Deliver and monitor a service to customers

TLIA3015 Complete receival/dispatch documentation

TLIA3016 Use inventory systems to organise stock control
TLIA3017 Identify products and store to specifications

TLIA3018 Organise despatch operations

TLIA3019 Organise receival operations

TLIA3038 Control and order stock

TLIA3039 Receive and store stock

TLIB2001 Check and assess operational capabilities of equipment
TLID2010 Operate a forklift

TLIE3002 Estimate/calculate mass, area and quantify dimensions
TLIG3002 Lead a work team or group

TLIJ3002 Apply quality systems

TLIU2012 Participate in environmentally sustainable work practices
TLIU3011 Implement and monitor environmentally sustainable work practices

TLILICO003 Licence to operate a forklift truck
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WITHDRAWING FROM A QUALIFICATION

You may withdraw from this qualification and receive, where relevant, a Statement of Attainment for all
units of competency you have successfully completed.

SUPPORT SERVICES

The University supplies support for students in many areas, including Accommodation, Careers and
Employment, Counselling, Disability Service, Equal Opportunity, Discrimination and Harassment advice,
Australian Indigenous Student Support Services, Information Technology Services, International Student
Support Services, Library Services, and Learner Support Services.

More information is available at - www.cdu.edu.au/study/student-life/student-support

CONTACT DETAILS

SCHOOL OF TRADES

Automotive & Civil

T. 08 8946 7506

E. automotiveandcivil@cdu.edu.au
W. www.cdu.edu.au/cdu-vet

Refer to the VET Student Guide www.cdu.edu.au/cdu-vet/student-guide for information regarding the
enrolment process, student support services, student rights and responsibilities, previous studies recognition
and the A-Z of other information.
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