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TLI30321 Certificate III in Supply Chain 
Operations 
 

DESCRIPTION 

This is a qualification for those engaged in supply chain operations and includes specialisations for 
logistics and warehousing operations. 

It involves a defined range of skilled operations, usually within a range of broader related activities 
involving known routines, methods and procedures, where some discretion and judgement is required in 
selecting equipment, services or contingency measures within known time constraints. It may also 
include responsibility for coordinating the work of others. 

Successful achievement of the licensing units within the qualification must align with applicable licensing 
and regulatory requirements. 

ELIGIBILITY/ENTRY REQUIREMENTS 

To ensure you have the right skills and support to succeed in your course, a Language, Literacy, 
Numeracy and Digital Literacy (LLND) evaluation helps identify any areas where you may need additional 
support to help you achieve your goals. 
 
To gain entry into TLI30321 Certificate III in Supply Chain Operations candidates are required: 
 

• To be an Apprentice who has entered a Training Contract with their employer and Australian 
Apprenticeship Support Network NT. 

 

DELIVERY DETAILS 

Location(s) Duration*  Study mode 

Casuarina 
Alice Springs 
Katherine  
Remote  

1 year (full-time)  Face to Face 
Self-paced learning 
Workplace 
 

* Duration will vary depending on how long a student takes to reach the required competency level. 
 

FEES 

Fee Type 2025 Course Fees 

NT Government Supported* $1,424.50 - $2,127.50  

 
$1,295.00 - $1,905.50 (Logistics Operations) 

$1,628.00 - $2,238,50 (Warehouse Operations) 

Full Fee $5,259.10 - $7,854.50  

 
 
 

$4,781.00 - $7,034,90 (Logistics Operations) 

$6,010.40 - $8,264.30 (Warehouse Operations) 
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*This course is supported by the NT Government for domestic eligible students who are NT residents. A 
limited number of NT Government supported places are available, so secure your place now. 

Fees shown are indicative and subject to change annually. Actual course fees may vary depending on the 
units chosen. International non-student visa-holders; study eligibility needs to be verified before 
enrolment. Fees may vary depending on the visa type. The course fee rates will vary for commercial 
contract arrangements.  

For further clarification and information on fees, fee exemptions, payment options, instalment plans, 
and refunds, contact CDU on 1800 061 963 or refer to TAFE Fees and Payments. 

ASSESSMENT 

Assessments vary with each unit. You will be provided with an assessment guide. 
 

RECOGNITION OF PRIOR LEARNING (RPL) 

RPL is a process that determines whether the skills, knowledge and experience you have gained through 
your previous study, work or life experience can count towards a vocational training qualification at 
CDU. For more information, refer to VET RPL. 
 

RESOURCES 

Students are issues with CDU study guides and student workbooks. 
 

STUDY AND CAREER PATHWAYS 

Further training pathways from this qualification include but are not limited to TLI40321 Certificate IV in 
Supply Chain Operations (Not available through CDU). 
 
Possible occupations relevant to this qualification include: 
 

• Logistics Operator 

• Supply Chain Administration officer 

• Warehouse Operator 

 

QUALIFICATION CONTENT  

To achieve TLI30321 Certificate III in Supply Chain Operations, a total of fourteen (14) units of 
competency must be completed, comprising two (2) core and twelve (12) general elective units selected 
from Group C as listed below. The electives offered may vary between campuses. 
 
To achieve TLI30321 Certificate III in Supply Chain Operation with a specialisation, a total of fourteen 
(14) units of competency must be completed, comprising two (2) core and four (4) units from one of the 
specialist elective groups, Group A (Logistic Operations) or Group B (Warehousing Operations) as listed 
below, plus, eight (8) elective units from Group C (General) elective units.  
 
The electives offered may vary between campuses. 
 

https://industry.nt.gov.au/publications/business/policies/student-eligibility-vet-policy
https://www.cdu.edu.au/current-students/student-admin/fees-payments
https://www.cdu.edu.au/study/vocational-education-training/rpl
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CORE UNITS 

TLID0020 Shift materials safely using manual handling methods 

TLIF0009 Ensure the safety of transport activities (Chain of Responsibility) 

ELECTIVE UNITS  

Logistic Operations - Group A 

TLIA1001 Secure cargo 

TLID0015 Load and unload goods/cargo 

TLIE0008 Calculate mass, area and quantify dimensions 

TLIH0005 Interpret road maps and navigate pre-determined routes 

Warehouse Operations - Group B 

TLIA0004 Complete receival and despatch documentation 

TLIA0010 Identify goods and store to specifications 

TLIA0015 Organise receival and despatch operations 

TLIX0013X Maintain stock control and receivals 

General - Group C  

BSBOPS304 Deliver and monitor a service to customers 

BSBFIN302 Maintain financial records 

BSBPEF301 Organise personal work priorities 

TLIA0004 Complete receival and despatch documentation 

TLIA0010 Identify goods and store to specification 

TLIA0016 Organise warehouse records operations 

TLIA3026 Monitor storage facilities 

TLID0001 Load and unload vehicles carrying special loads 

TLID0016 Operate a forklift 

TLIE0008 Calculate mass, area and quantify dimensions 

TLIE2007 Use communications systems 

TLIF3003 Implement and monitor work health and safety procedures 

TLIG0002 Lead a work team 

TLIJ0003 Apply quality systems 

TLIK2010 Use infotechnology devices in the workplace 

TLIIL0007 Complete workplace induction procedures 

TLILIC0003 Licence to operate a forklift truck 

TLIO0002 Apply and monitor workplace security procedures 

TLIU2012 Participate in environmentally sustainable work practices 

TLIU3011 Implement and monitor environmentally sustainable  

TLIX0004X Administer inventory systems 

TLIX0013X Maintain stock control and receivals 

 

WITHDRAWING FROM A QUALIFICATION 

You may withdraw from this qualification and receive, where relevant, a Statement of Attainment for all 
units of competency you have successfully completed. 
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SUPPORT SERVICES 

The University supplies support for students in many areas, including Accommodation, Careers and 
Employability, Counselling, Disability Services, Student Advocacy, Indigenous Tutorial Support Services, 
International Student Support Services, Library Services, and VET Learner Support Services. 
 
More information is available at Student Support.  

 

CONTACT DETAILS 

Automotive, Transport and Civil 
 
E. vet.autocivil@cdu.edu.au 
T. 08 8946 7506 (CAS) 08 8959 5363 (ASP) 
W. https://www.cdu.edu.au/study/essentials 
 
For further information regarding student life at CDU, please refer to 
https://www.cdu.edu.au/study/student-life. 

https://www.cdu.edu.au/current-students/life-wellbeing
mailto:vet.autocivil@cdu.edu.au
https://www.cdu.edu.au/study/essentials
https://www.cdu.edu.au/study/student-life

