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SERVICES IN THE NT

by Simon Moss


Introduction

CDU offer many services to assist candidates.  For example, CDU equity services, accessible from www.cdu.edu.au/equity-services, offer counselling, career guidance, and assistance to anyone with specific physical or psychological needs.  Nevertheless, if you want to seek the advice or support from specialists, you may sometimes need to access services outside CDU.  This document primarily outlines the services that are available to residents of the Northern Territory—including
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	· legal services
· psychological services
· family services and 
· multi-cultural services.  




If you cannot identify a service that is relevant to you, perhaps visit ntcoss.org.au/directory/.   This directory itemizes many other services that are beneficial in particular circumstances, such as Catholic Care NT


Legal services
    
The following table outlines some legal services you could utilize in particular circumstances.  The table presents the services in alphabetical order.  

	Service
	Contact details
	Details

	Darwin Community Legal Service
	(08) 8982 1111

www.dcls.org.au
	· Free legal advice
· Mainly around social security, Centrelink, discrimination, employment, debt, and consumer complaints
· Also presents useful legal information

	Domestic Violence Legal Service
	(08) 8999 7977

info@dvls.nt.gov.au
	· To support victims and people at risk of domestic and family violence

	NT Legal Aid Commission
	1800 019 343


www.legalaid.nt.gov.au
	· Legal services to individuals living in the territory
· Offices in Darwin, Palmerston, Katherine, Tennant Creek and Alice Springs
· Free legal advice
· Duty lawyers to help you in court
· Referrals to other services

	Top End Women’s Legal Service
	1800 234 441

tewls.org.au
	· Designed to assist women and redress injustice
· Free legal advice
· Community legal education and advocacy





Health and psychological services
    
The following table outlines some health and psychological services you could utilize in particular circumstances.     

	Service
	Contact details
	Details

	Alcoholics Anonymous
	1300 222 222

	· Offers assistance and support to help individuals recover from alcoholism.

	Health Direct
	1800 022 222
	· 24 hour service to seek advice from a health professional
· Health Direct can direct you to the closest relevant services

	Headspace
	(08) 8931 5999
	· Counselling services and programs to support people between 12 and 25
· Free services

	Lifeline
	131 114
	· 24 hour service
· Respond to crises, such as suicidal intentions

	Men’s Referral Service
	1300 766 491
	· Primarily to help men who would like to curb their violent or aggressive behavior 

	Women’s Crisis Line
	1800 811 811
	· 24 hour service to assist women in crisis






Family services
    
The following table outlines some family services you could utilize in particular circumstances.  These services range from problems around domestic violence, sexual matters, separation, divorce, custody, and relationships in general      

	Service
	Contact details
	Details

	1800RESPECT
	1800 737 732
	· 24 hour service to assist people affected by sexual assault and domestic violence

	Family Planning NT

	(08) 8948 0144

www.fpwnt.com.au
	· Offers advice and care on contraception, pregnancy, abortion, sexual diseases, sexual health, and similar matters

	Parent Line
	1300 30 1300 

parentline.com.au
	· Assists parents and carers of children in the NT
· Free counselling and support
· 

	Relationships Australia

	1300 364 277

nt.relationships.org.au
	· Assists relationships as well as problems around separation
· Many services are free

	Ruby Gaea
	(08) 8945 0155

www.rubygaea.net.au
	· Supports women and children who have experienced sexual assault
· Free counselling and support






Multicultural services

The following table outlines some multicultural services you could utilize in particular circumstances.  These services are often free.   

	Service
	Contact details
	Details

	Anglicare NT

	(08) 8985 0000
	· Helps refugees and migrants within five years of arrival
· Offers a range of services—or refers individuals to other services 

	Greek Community Welfare Officer
	(08) 8981 7203
	· 92 Cavenagh Street, Darwin NT

	Interpreter and Translating Services NT

	(08) 8999 8506
	· Interpreting and translating services
· Supports migrants
· Also supports agencies who need to Communicate with individuals in the Northern Territory who do not speak English

	Melaleuca Refugee Centre

	(08) 8985 3311

www.melaleuca.org.au and click “Our services”

	· Offers counselling, case management, and advice to assist refugees

	Multicultural Community Services of Central Australia

	(08) 8952 8776
	· Offers services to facilitate the settlement and life of migrants in Alice Springs.

	Multicultural Council of the NT
	(08) 8945 9122
	· Helps people from diverse backgrounds identify services that address their needs
· Also offers advocacy services to refugees and migrants
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