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Virtual Open Day platform is powered by vFairs

VIRTUAL OPEN DAY STAFF HANDBOOK



Staff can only access the platform via 
https://virtualopenday.cdu.edu.au/

Login:
 Email: use your CDU email e.g. firstname.surname@cdu.edu.au
 Password: Cdu2021!
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All booth representatives should be registered, if not please 
contact us via CDUEvents@cdu.edu.au or in our Teams Meeting

https://virtualopenday.cdu.edu.au/
mailto:CDUEvents@cdu.edu.au
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Yzg5YzFiNmUtZjYxOS00YjEyLWI2MGItOGU1OWZjYzczZjc0%40thread.v2/0?context=%7b%22Tid%22%3a%229f248767-8e1a-42f3-836f-c092ab95ff70%22%2c%22Oid%22%3a%2275f87042-91b3-4caa-bd0d-8a984aee08e2%22%7d


Lobby
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Visitors can click on banners and view videos

Visitors can click on the 
Information Desk and 
find out more 
information about 
booths and webinars



Virtual Booths look like this:
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Within each booth, you can watch 
videos and view documents.
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Virtual Booth



NEXT
 Open your booth, and click on 

‘Chat’

 A separate Chat box will open up. 

 Please ensure there is at least one 
staff member online for the 
duration of the event.
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OPTION 1: 
Search for your booth at the 
top of the home page

OPTION 2: 
Click on ‘Exhibit Hall’ then 
scroll to find your booth

OPTION 3: 
Click on the ‘Information Desk’
Click on ‘CDU Directory’

To access the Public Live Chat:



This is what the PUBLIC Live Chat space looks like
Watch a Live Chat Demonstration:
https://vimeo.com/595745908 (Password VOD2021)
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https://vimeo.com/595745908


Please monitor your PUBLIC live chat as there are no 
alerts when a new message appears
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Private chats are only via
DIRECT MESSAGE
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Remember: Everyone can see what you type here
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Staff can also click on individual visitors and 
initiate video or voice calls



Live Chat tips (you can copy and paste these and 
adjust accordingly)
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1. Please respond ASAP if someone connects with you:

JOHN SMITH:
Hello, I have worked over 20 years in the industry, what course do you 
recommend and how do I apply for your course?

YOUR RESPONSE:
Hi John! Thank you for your questions. Please allow me a few minutes to 
answer your question in full.

Please remember your prospective student customers may disappear if you 
take a while to answer. We advise getting back to them as soon as you can.



Live Chat tips (you can copy and paste these and 
adjust accordingly)
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FAQ
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Q. Is it possible to have more than one staff in the chatroom?
A. Yes. All staff that have put their name down to represent a booth will have access to that 
booth simultaneously. 

Q. Will a transcript of the live chats be available after the event?
A. If you require a transcript of your 1-1 chat, please email CDUEvents@cdu.edu.au with the 
student name and which booth it was in and a screen shot can be sent to you.

Q. While we are typing will there by a message telling the status that we are typing?
A. No, please acknowledge the visitor and let them know you’re working on the answer so they 
know you have seen their question.

Q. Can the visitor have many chat windows at the same time?
A. Yes. 

mailto:cduevents@cdu.edu.au?subject=Virtual%20Open%20Day%20Enquiry


FAQ
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Q. Can the visitor be allocated to staff members?
A. No, please talk to your team directly (Jabber, Teams Chat etc) and allocate chats 
through there. Alternatively, direct message your staff on the Virtual Open Day platform 
(direct message will only appear to that individual).

Q. What if I am asked a question that is not for my discipline or department?
A. The Student Recruitment and Events Team will be monitoring the chat and will be able 
to assist with general questions from other disciplines.

Q. Will the webinars be available to view after the live session?
A. Yes, they will remain online for 12 months.

Q. Is a certain bandwidth required to utilise the live chat function?
A. Minimum of a 100MBS is required to access the platform



 We have created a Teams meeting where staff can join for the duration of the 
event

 We recommend having this teams meeting open in another tab of your browser or 
have it running on the desktop app if you have it.

 For assistance please communicate via the chat feature in Teams Meeting and 
someone from the Events team will respond (Marissa, Athena, Tanya, Irta, Jaime or 
Nandini).
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If staff have questions during the Event:

https://teams.microsoft.com/l/meetup-join/19%3ameeting_Yzg5YzFiNmUtZjYxOS00YjEyLWI2MGItOGU1OWZjYzczZjc0%40thread.v2/0?context=%7b%22Tid%22%3a%229f248767-8e1a-42f3-836f-c092ab95ff70%22%2c%22Oid%22%3a%2275f87042-91b3-4caa-bd0d-8a984aee08e2%22%7d


Please email CDUEvents@cdu.edu.au or call 8946 7299.
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Questions?

mailto:CDUEvents@cdu.edu.au
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