<Insert Unit Name> 

T: 00 0000 0000		E:			                                          W: cdu.edu.au


<Insert Unit Name> 

P 00 0000 0000		E email@address.com

Distress Protocol 


Project Title: [include project title]

HREC Reference Number:  [ethics reference number H2xxxx, if known]

Researchers: [list the Principal Investigator and all researchers involved in the project]


Background: 
This protocol outlines procedures for addressing distress experienced by participants, researchers, and/or community members involved in research projects. For background, the researcher/s conducting the interviews is [name], who has experience [outline relevant experience]. 

Purpose:

• To provide a clear and accessible framework for identifying and responding to distress arising from research participation or engagement. 
• To ensure the well-being and respect of all individuals involved in the research process. 
• To promote culturally safe support services and resources [if applicable].

Definitions: 

• Distress: A range of negative emotional and psychological reactions, including but not limited to; anxiety, fear, sadness, anger, grief, and trauma. 	Comment by Hayley Germaine: Example only - please complete relevant to the project
• Indigenous Peoples: People who identify as Aboriginal and/or Torres Strait Islander, this is also referred to as Indigenous peoples. 
• Cultural Safety: The underpinning tenet of cultural safety is that each person should receive care, a service, or be part of a process that considers their unique identities and experiences. In Aboriginal and Torres Strait Islander research this needs to include the following principles of: Self-determination;  Participation in decision making;  Respect for and protection of culture; and Equity and non-discrimination. 
• Community Engagement: Meaningful and ongoing consultation and collaboration with Indigenous participants throughout the research process.


1. How will the risk be identified by the researcher? 
The researcher will note if the participant:	Comment by Hayley Germaine: Example only - please complete relevant to the project
· Is visibly upset or distressed (e.g., crying, teary, or any other noticeable change in behaviour ranging from relaxed to uncomfortable).
· Withdrawn or disengaged
· Expresses fear, anxiety, sadness or comfortability with a particular subject matter.
· If the participant expresses distress directly to the researcher or other participant and so on.


2. Distress Response:
a) Immediate action:
· Verbally acknowledge that the participant appears upset and ask them to confirm their capacity to continue.  	Comment by Hayley Germaine: Example only - please complete relevant to the project
· If the participant confirms they are triggered/upset, the researcher will offer to take a break from the interview. 
· If the participant confirms they would like a break, the researcher will also remind the participant the interview can also cease. 
· If the participant confirms their capacity to continue, the researcher will offer to not discuss the particular triggering subject. 
· If appropriate (i.e., if the participant is clear about what has triggered them), the researcher may ask if the participant has previously sought support/knows how to seek support should they need. 

b) Referrals:
· Refer participants to appropriate community-based support services, mental health professionals, or crisis support lines.

3. What will the researcher do if the interview is ended early? 
The researcher will cease the interview and will follow up with the participant via email to check they are no longer distressed. The research may also offer the below support services (as appropriate). 	Comment by Hayley Germaine: Example only - please complete relevant to the project
· Lifeline (13 11 14) – 24 hour crisis support and suicide prevention services.
· 1800RESPECT – domestic, family or sexual violence.
· Griefline (1300 845 745) – support for anyone who is grieving. 

4. What will the researcher do if the interview stops at the normal stage? 
In the case that the interview proceeds as normal, the researcher will:	Comment by Hayley Germaine: Example only - please complete relevant to the project
· Ask the participant at the end of the interview how they are feeling.
· Follow up with the participant later that day/following morning. 

5. How will the research team be notified?
The research team will be notified after the interview by email of the occurrence. If the risk appears twice or more, the research team will revise the interview approach. 	Comment by Hayley Germaine: Example only - please complete relevant to the project

6. Documentation: 
· Document all instances of distress: Maintain confidential records of all instances of distress, including the date, time, nature of the distress, and the response provided. 	Comment by Hayley Germaine: Example only - please complete relevant to the project
· Respect confidentiality: Maintain the confidentiality of all participant information. 

7. Ongoing Evaluation and Review: 
· Regularly review the distress protocol: Regularly review and update the distress protocol based on feedback from participants, researchers, and community members. 	Comment by Hayley Germaine: Example only - please complete relevant to the project
· Monitor the effectiveness of the protocol: Monitor the effectiveness of the protocol in addressing distress and make necessary adjustments

Important Considerations: 
• Cultural Safety: This protocol must be developed and implemented in a manner that is culturally safe and appropriate for the specific Indigenous participants involved in the research. 	Comment by Hayley Germaine: Example only - please complete relevant to the project
• Trauma-Informed Approach: Adopt a trauma-informed approach that recognizes the historical and intergenerational trauma that may have been experienced by Indigenous people. 

Key Principles: 
• Respect: Respect the dignity, autonomy, and cultural values of all individuals involved. 	Comment by Hayley Germaine: Example only - please complete relevant to the project
• Collaboration: Foster collaboration and partnership between researchers and Indigenous communities [if applicable]
• Well-being: Prioritize the well-being of all individuals involved in the research process


Further Information 
The research team and ideally should not be in a dependent relationship that it likely to impact the nature of their participation and/or raise additional ethical issues. 	Comment by Hayley Germaine: Example only - please complete relevant to the project
The following information will be provided to participants on their consent form. 
If participants have any questions, concerns or wish to withdraw, they can contact project leader [name, faculty/institute]. Contact details are [email] or [phone]. Participants can also use these numbers at any time during the project if they need information or have concerns that you do not want to direct to the researchers. 
- Charles Darwin University Research Integrity and Ethics team on (08) 8946 6063 or by email humanethics@cdu.edu.au.
 
External Services 
If requested, please see below external services to refer participant to. 

Northern Territory Services 
CDU Wellbeing Support Line P: 1300 933 393 E: counselling@cdu.edu.au 	Comment by Hayley Germaine: Example only - please complete relevant to the project
Catholic Care NT P: (08) 8944 2000 E: darwin@catholiccarent.org.au 
Danila Dilba Health Services P: (08) 8942 5400 E: info@daniladilba.org.au 

National Services 
Beyond Blue P: 1300 224 636 W: https://www.beyondblue.org.au
Lifeline P: 13 11 14 W: https://www.lifeline.org.au 




The template was initially developed from ‘Developing Distress Protocols for Research on Sensitive Topics’ by Claire Burke Draucker, Donna S. Martsolf, and Candice Poole (Claire Burke Draucker, October 2009), and the Aboriginal Health & Medical Research Council, Human Research Ethics Committee Distress Protocol Template. 

This template has also been adapted from a project distress protocol, developed by Sharna Motlap (2025)
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