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Student Referral Map for CDU Educators
Academic staff are often the first ones to hear from students about challenges that may 

impact their studies. This resource is designed to help CDU staff to direct students  
to the appropriate support services.

CDU GLOBAL
•	Course change
•	CoE enquiries
•	�Compliance (student visa 
conditions)

•	�Intermission/Leave of 
absence

•	Reduced study load
•	Scholarship maintenance

W: �cdu.edu.au/international/
cdu-global

E: international@cdu.edu.au
P: +61 8 8946 7215

INTERNATIONAL STUDENT 
SUPPORT ADVISER

•	General wellbeing
•	Personalised assistance
•	Case management
•	Critical incident support
•	�Support accessing CDU 

and/or other community 
services

W: �cdu.edu.au/international/ 
international-student-
information/support-
international-students

E: iss@cdu.edu.au
P: +61 8 8946 7448

ACADEMIC SKILLS & 
ASSESSMENT SUPPORT

INTERNATIONAL STUDENT 
SUPPORT

FOOD & FINANCIAL 
SUPPORTCAREERS ADVICE ACCOMMODATION

NO

YES

ACADEMIC NON ACADEMIC

FOLLOW EMOTIONAL 
DISTRESS PROTOCOL

STUDENT NEEDS SUPPORT

IS THE STUDENT  
IN DISTRESS?

IT SUPPORT
•	Account problems
•	Password resets
•	Office 365
•	CDU Portal
•	Student email

W: �LogIT.cdu.edu.au
E: ITSupport@cdu.edu.au
P: 08 7943 6600

24 /7 LEARNLINE STUDENT 
SUPPORT

•	�Help with how to submit 
assessments, use various 
tools or solve technical 
issues

•	�Technical assistance 
with Learnline such as 
helping students to submit 
assessments or resolving 
technical issues.

W: �cdu.edu.au/current-
students/services/
learnline

P: 1800 413 160

TECHNICAL SUPPORT

Student Central for admin enquiries
•	 Timetables
•	 CDU Student ID card
•	 Study Plan

•	 Exams
•	 Placements
•	 Progressions

•	 Enrolments
•	 Fees
•	 Scholarships

•	 Study Pathways
•	� Commonwealth  
Prac Payment (CPP)

•	Graduations
To learn more: 
W: cdu.edu.au/current-students/student-admin
E: student.central@cdu.edu.au  |  P: 1800 061 963
In Person: Visit one of our campuses for face to face assistance.

LANGUAGE & LEARNING
•	English language skills
•	Understanding assessments
•	Writing
•	Presentations
•	Other study and exam skills

W: �https://libcal.cdu.edu.au/
appointments

E: askthelibrary@cdu.edu.au

ACADEMIC LIBRARIANS
•	�Searching skills and strategies
•	�Guidance on referencing 

styles
•	EndNote
•	Research methods

W: �https://libcal.cdu.edu.au/
appointments

E: askthelibrary@cdu.edu.au

PEER ADVISORS
Receive study assistance 
from senior students via:

•	�Peer Mentoring
•	�1-to-1 Peer Appointments
•	�Peer Assisted Study 
Sessions (PASS)

W: �https://libcal.cdu.edu.au/
appointments

E: askthelibrary@cdu.edu.au

ONLINE TUTORING 24/7
There are a few different 
options for online tutoring. 

You can:
•	�Choose to have a quick 

chat with a tutor
•	Schedule a tutor session
•	�Submit an assignment for 

feedback
•	�Submit a question to be 

answered later

W: �cdu.edu.au/current-
students/life-health-
wellbeing/online-tutoring

E: askthelibrary@cdu.edu.au

CDU ACCCESS AND 
INCLUSION

Refer students for:
•	�Access Plans: Coordinating 

reasonable adjustments for 
students with a disability, 
medical or mental health 
condition (short-term or 
long-term) and/or being 
the primary carer for 
someone with a disability 
or ongoing health condition

•	�Assistive technology: 
Providing access to 
accessibility software, 
technology and training

W: �cdu.edu.au/current-
students/life-health-
wellbeing/access-
inclusion

E: inclusion@cdu.edu.au
P: 08 8946 6288

ACCESS AND INCLUSION

FIRST NATIONS STUDENT 
SUPPORT

•	Course information
•	Applications to study
•	Pathways into university
•	�Study plans and unit 
selection

•	Scholarships
•	Advanced Standing RPL

W: �cdu.edu.au/first-nations-
leadership/first-nations-
student-support

E: fnssreception@cdu.edu.au
P: 08 8946 6479

FIRST NATIONS TUTORIAL 
SUPPORT

•	�Planning study workloads
•	�Understanding assignments 
and essay questions

•	�Effective study skills
•	�Research skills
•	�Referencing
•	�Time management

W: �cdu.edu.au/first-nations-
leadership/first-nations-
tutorial-support-ts

FIRST NATIONS SUPPORT

CDU WELLBEING  
SUPPORT LINE

•	�Phone or SMS-based 
wellbeing support 24/7

•	Crisis support
•	Information and referrals

Reach out below:
Tel: 1300 933 393
SMS: 0488 884 144

COUNSELLING
Refer students for:

•	Wellbeing support
•	Coping strategies
•	Information and referrals

W: �cdu.edu.au/current-
students/life-health-
wellbeing/counselling

E: counselling@cdu.edu.au

SAFER COMMUNITIES
•	�Free and confidential 

support for students who 
have experienced harm or 
voilence or are feeling unsafe

•	�Support is also available 
if you’re worried about 
someone else or are unsure 
how to respond or help safely

W: �cdu.edu.au/about-cdu/
values-culture/safer-
communities

E: �safercommunities@cdu.
edu.au

WELLBEING & BELONGING

STUDENT GROUPS
•	Social and cultural events
•	�Find out what’s happening  

near you and connect with 
other students

•	�Student Life FB and Insta 
pages

W: �cdu.edu.au/current-
students/life-health-
wellbeing/student-groups

E: �studentgroupssupport@
cdu.edu.au

P: 08 8946 6519

CAREERS CENTRE
•	Resume
•	Job search
•	Cover letter
•	Graduate programs

W: �cdu.careercentre.me/
Members

E: �careers.consultant@cdu.
edu.au

COMPLAINTS
•	�Problems or grievance 

about studies, student 
life, the university or the 
university environment

W: �cdu.edu.au/
current-students/
life-health-wellbeing/ 
complaints#student-
complaints

E: complaints@cdu.edu.au
P: 08 8946 7738

ADVOCACY & COMPLAINTS

STUDENT ADVOCACY
•	�Helping students 

understand CDU policies, 
procedures and processes

•	�We’re here to listen, 
explore options and 
support next steps

•	�Student-focused, impartial 
and non-judgmental 
support

•	�Speaking with us does not 
mean students need to 
make a complaint or take 
further action

W: �cdu.edu.au/current-
students/life-health-
wellbeing/student-
advocacy

ACCOMMODATION 
SERVICES

•	�On-campus: CDU Village 
(Casuarina)

•	�Off-campus options

W: �cdu.edu.au/
accommodation-services

On-campus: CDU Village 
(Casuarina)

E: �live.casuarina@cduvillage.
com.au

Off-campus (CDU 
Accommodation Services 

outside Casuarina campus):
E: �accommodation.

assistance@cdu.edu.au

SCHOLARSHIPS
•	Scholarships Finder
•	Scholarship dates

W: cdu.edu.au/scholarships
E: �student.central@cdu.

edu.au

FOOD SUPPORT
•	�Limited food support is 

available for students in 
need

W: �cdu.edu.au/current-
students/life-health-
wellbeing/food-support-
resources

E: equity@cdu.edu.au 

When talking to students about CDU support services:
1.	 Normalise help-seeking and listen empathetically.
2.	 Refer to Support folder in your Learnline Unit.
3.	 Encourage students to contact relevant service themselves to ensure confidentiality.
4.	 Emphasize that CDU services are free, confidential and do not impact student visas.
5.	 Remind students to allow between 24-48 hours for a response.
6.	 Send a follow up email with the relevant service’s contact.
7.	 �To avoid overwhelming students, try to direct them to no more than 2-3 services at a time.
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