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QILT FACTSHEET 

Overview of the QILT surveys 

Quality Indicators for Learning and Teaching (QILT) is a coherent suite of national, higher 

education surveys endorsed by Department of Education and Training that covers 

student life cycle from commencement to employment. The Social Research Centre is 

the independent administrator of QILT.

What are the QILT surveys? 
The QILT survey suite consists of: 

 The Student Experience Survey (SES), formerly 

the University Experience Survey (UES) 

 The Graduate Outcomes Survey (GOS) and 

GOS Plus, and 

 The Employer Satisfaction Survey (ESS). 

All QILT surveys are cross sectional, point-in-time 

surveys except the GOS, which is longitudinal. 

What do the QILT surveys 

intend to do? 
The QILT surveys reflect the Australian 

Government’s desire to have KPIs that demonstrate 

students’ engagement with and experience of 

courses, and the quality of those courses from the 

students’ perspective. The ultimate goal of QILT is to 

provide a robust and reliable measure of teaching 

performance throughout the student life cycle. QILT 

survey will also be used for internal and external 

benchmarking purposes. 

The Student Experience 

Survey (SES) 
The Student Experience Questionnaire (SEQ) 

focuses on measureable aspects of students’ higher 

education course experiences linked to student 

support, learning resources, learner engagement, 

teaching and development outcomes, and which are 

amenable to institutional influence. 

Who is surveyed in the SES? 

From 2015 the in-scope population for the SES will 

include commencing and final year 

undergraduate higher education students who 

are onshore in Australia. Institutions with fewer 

than 200 students overall, will have all of their 

students included in the survey. 

When is the SES data collection period? Is 

there a prize draw? 

The fieldwork period for the SES runs from the first 

week in August for four weeks. Data collection will 

use an online platform with a prize draw incentive 

program to encourage early completion. The Social 

Research Centre will administer all aspects of the 

prize draw. 
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The Graduate Outcomes Survey 

(GOS) & GOS Plus 
The Graduate Outcomes Questionnaire (GOQ) 

focuses mainly graduate destinations such as 

further study or employment.  

Who is surveyed in the GOS? 

The in-scope population for the GOS includes 

undergraduate and postgraduate onshore 

higher education graduates, who have completed 

the requirements of a higher education accredited 

qualification. 

When is the GOS data collection period? Is 

there a prize draw? 

The fieldwork period for the GOS consists of two 

collections per year starting from the launch dates 

of October 31 and April 30. Data is combined from 

the two rounds to form the reporting requirements 

for a collection year. For example, the 2015 

October 31 and the 2016 April 30 collection 

periods make up the 2016 GOS. October rounds 

include graduates from January to June of that 

calendar year and the April rounds include 

graduates from July and December of the preceding 

calendar year. As such, the fieldwork period for 

October 2015 commences the first week in 

November for four weeks with similar timings 

occurring early May for the April 2016 round. Data 

collection will use an online platform with an 

incentive program, such as a prize draw, to 

encourage early completion. The Social Research 

Centre will administer all aspects of the prize draw. 

What is the GOS Plus? 

The GOS Plus is the longitudinal component of the 

GOS and will commence in 2016. It is envisaged 

that the GOS Plus will have similar items to the GOS 

and will follow up graduates who have completed 

the initial GOS every year for three years after 

graduation.  

Employer Satisfaction Survey (ESS) 

How does the Employer Satisfaction Survey 

(ESS) relate to the GOS? 

All employment supervisors of GOS graduates are in-

scope for the ESS. Contact with employment 

supervisors takes place after responses are 

collected from the GOS.  

How will students be contacted 

in the SES and GOS? 
SES and GOS participants will be approached 

initially via an email invitation. Students who do not 

complete the survey in response to the email 

invitation will be sent a hardcopy letter to the postal 

address supplied by the higher education provider. 

Where mobile phone numbers have been provided 

by institutions, SMS contacts may be used, timed 

with an email reminder just prior to the closing date. 

The Social Research Centre will administer all 

aspects of email, SMS and hardcopy mailing. 

Can additional populations be 

added to the in-scope population 

for the SES and GOS? 
Yes. Additional populations incur a fee based on an 

initial set-up fee, the number of additional 

participants and the communication methods 

employed.  

Can additional questions be added 

to the QILT questionnaires? 
Yes. Please get in touch early if considering 

additional questions. The finalised version of any 

additional questions must be signed off, at the 

latest, two weeks prior to fieldwork. Additional 

questions incur a fee based on the structure of the 

individual items. Additional questions reused by an 

institution in subsequent survey years do not incur 

any additional cost. 
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