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Program satisfaction data 

All students who participate in the Preparatory and Embedded Programs (Australia Awards International 

students, Master of Engineering, and Incoming Indigenous and Torres Strait Islander Students) were asked to 

provide feedback on the program. The data below captures cohort responses across the 3 years of the 

program (2014, 2015, 2016, and 2017). Survey responses were collected via Survey Monkey and the link was 

emailed to students.  A total of 408 students provided feedback on their experiences with our programs. The 

results of this qualitative data are provided below and have been broken down across programs and semesters 

to align with how they were delivered. 

The following 4 tables reflect the student’s satisfaction from Survey Monkey surveys; both with the overall IAP 

program (tables 1 & 3) and of each unit (tables 2 & 4). The data comes from Semester 1 and 2 in 2015 as this 

was the largest cohort. The 2016 are also yet to complete enough units of study to review the impact of the 

IAP.  This data shows the overall program yielded a 100% satisfaction across both cohorts with all ranking their 

responses in the highly agree category. 

The individual units received a 100% satisfaction. However, when broken down further into agree and strongly 

agree the overall satisfaction rate for those in the strongly agree category for Semester 1 was 60.56%. This saw 

a drastic improvement in Semester 2 with a 94.77% percent satisfaction in the strongly agree category. This 

may be correlated to the changes implemented based on student feedback from the first cohort. 

 

Table 1: Overall program satisfaction (Semester 1, 2015) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic 
skills 

100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 

 

Table 2: Student Satisfaction for each unit completed in the IAP (Semester 1, 2015) (3 Students) 

Unit Strongly Agree Agree Disagree 

1: Introduction to Australian Academic Culture 66.6% 33.3% 0% 

2. Time management and CDU support services 100% 0% 0% 

3. Computer skills: Word and PowerPoint for Master of 100% 0% 0% 
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Environment studies 

4. Using excel for Masters by research in environment 33.3% 66.6% 0% 

5. The academic writing process in Master of Environment 66.6% 33.3% 0% 

6. Critical Thinking for Environmental studies 66.6% 33.3% 0% 

7. Note taking when reading 66.6% 33.3% 0% 

8. Research and Referencing 0% 100% 0% 

9. Paraphrase, Quote and Summarise (using Environmental 
language and literature) 

66.6% 33.3% 0% 

10. Essay structure and format 33.3% 66.6% 0% 

11. Note taking in lectures 66.6% 33.3% 0% 

Combined satisfaction of 100% and for strongly agree total satisfaction was 60.56% 

 

Table 3: Overall value of introductory academic program Semester 2, 2015 (8 students) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 

 

Table 4:  Overall program satisfaction (Semester 2, 2015) 

Unit Strongly Agree Agree Disagree 

1: Introduction to Australian Academic Culture 97.5% 2.5% 0% 

2. Paraphrase, Quote and Summarise Education literature 92.5% 7.5% 0% 

3. Oral Presentation Part 1 97.5% 2.5% 0% 

4. Computer skills for Masters of Education (Word, 
PowerPoint, Learnline and Collaborate) 

98.75% 1.25% 0% 

5.  Academic Writing for Education 92.5% 7.5% 0% 

6. Oral Presentation Part 2 96.25% 3.75% 0% 
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7. Critical thinking skills for education 95% 5% 0% 

8. Time management and CDU support services 97.5% 2.5% 0% 

9. Note taking when reading 91.25% 8.75% 0% 

10. Essay structure and format in Education 92.5% 7.5% 0% 

11. Note taking in lectures 91.25% 8.75% 0% 

Overall average satisfaction rate of 94.77% for strongly agree and 100% for both agree and strongly agree when combined. 

 

The following tables are a comparison of students’ grades. The Master of Environmental Management, 

Masters of Education and two students from Bachelor of Education and Master of Emergency and Disaster 

Management are compared. A sample of core units has been used to highlight student achievement as an 

overall grade in the unit. A comparison was drawn to the grades of the entire cohort and a percentage of 

overall grades awarded. Overwhelmingly, students who completed the IAP were predominantly in the High 

Distinction and Distinction category with many being the only awardees of these high grades. While some 

students achieved Pass and Credit grades this still placed them in the higher percentages of students and they 

did not fail which is a significant indicator of success. 

Australia Awards Program (referred to has IAP students) 

The following data provides a comparison between IAP students and the overall student cohort for respective 

degree program. The data demonstrates that students who completed the Academic Preparatory and 

Embedded programs throughout their study, achieved better than others in their cohort. This is significant as 

we looking at students who when they arrived to tertiary study, were not aware of Australian University 

academic culture and had lower level of spoken and written English. This data is captured at the complete of 

the student’s degree program (2 years).  

Cohort 1. Masters of Environment Students 

There were only 4 HD grades awarded and the IAP students received 2 of these. 

IAP Completed Student Achieved Grade in Unit 
ENV504 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A Distinction (D) 7.14% 35.7% 57.1% 

Student B Distinction (D) 7.14% 35.7% 57.1% 

 

IAP Completed Student Achieved Grade in Unit 
ENV501 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A High Distinction (HD) 18% 36.36% 45.45% 

Student B High Distinction (HD) 18% 36.36% 45.45% 

There were only 3 HD grades awarded in this unit and the 2 students who completed the IAP achieved 2 of these 3 awarded. 

Cohort 2. Masters of Education Students 
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IAP Completed Student Achieved Grade in Unit 
EMG501 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A Distinction (D) 33.33% 46.66% 20% 

Student B Credit (C) 33.33% 46.66% 20% 

Student C Distinction (D) 33.33% 46.66% 20% 

Student D Credit (C)  33.33% 46.66% 20% 

Student E Distinction (D) 33.33% 46.66% 20% 

Student F Pass (P) 33.33% 46.66% 20% 

 

IAP Completed Student Achieved Grade in Unit 
EMG505 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A Distinction (D) 71.42% 19.04% 9.52% 

Student B Credit (C) 71.42% 19.04% 9.52% 

Student C Credit (C) 71.42% 19.04% 9.52% 

Student D Distinction (D) 71.42% 19.04% 9.52% 

Student E Distinction (D) 71.42% 19.04% 9.52% 

Student F Pass (P) 71.42% 19.04% 9.52% 

Distinction was the highest grade awarded in this unit and all except one of those awarded was to an IAP student.   

Additional Students: 

1 x Bachelor of Education Student 

IAP Completed Student Achieved Grade in Unit 
ECE302 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A High Distinction (HD) 40.90% 36.36% 22.72% 

There was only one HD awarded in this unit and it was to the IAP student. 

IAP Completed Student Achieved Grade in Unit 
ELA200 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A High Distinction (HD) 76.71% 14.28% 8.99% 

 

1 x Masters of Environment and Disaster Management student 

IAP Completed Student Achieved Grade in Unit 
DEM512 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A High Distinction (HD) 65% 20% 15% 
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There were only 2 HD awarded in this unit and one was to our IAP student. 

IAP Completed Student Achieved Grade in Unit 
DEM513 

PASS/Fail percentage of 
cohort 

Credit percentage of 
cohort 

Distinction/ High 
Distinction Percentage 
of cohort 

Student A High Distinction (HD) 36.36% 18.18% 45.45% 

There were only 2 HDs awarded in this unit and one was to our IAP student. 

Qualitative student feedback from students in the IAP cohort. 
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Indigenous and Torres Strait Islander Student Cohort 

In the first iteration of the introductory academic program for our incoming Indigenous and Torres Strait 

Islander students we ran a one off course on academic writing based on the students’ diagnostic tests. A total 

of 12 students attended this one course program in 2015. While the results are extremely positive from 

students, following a mid-year follow-up of the academic progress of these students it was found that only 

30% were still enrolled and passing units. Based on this the ALLSP re-designed and entire suite of 4 courses 

which were delivered in 2016 to 40 and now in semester 1, 2017 24 students. Another cohort is due to come 

through in semester 2, 2017. This has now increased to 8 to be delivered in the new 2017 iteration of the 

program and to be offered to all current first year and new incoming Indigenous and Torres Strait Islander 

students. We have also scheduled monthly “refresher” workshop as part of the ongoing commitment to 

ensuring these students are receiving the support they need to succeed in higher education. To ensure the 

program is current and relevant to the need of this cohort we also have 2 focus groups scheduled for April and 

August, 2017 to allow amendments to the 2018 program to be made. 

Semester by Semester feedback 2015-2017  

Tables 5-9 below demonstrates student satisfaction rates of the preparatory program overall per semester. 

Each semester indicates a new cohort of incoming students.  Of the responses from students, the students 

either strongly agreed or disagreed that they found the program to be beneficial. As a result of this only likert 

scale ranking that received above a 0% result is listed.  In each of the categories of satisfaction: content, 

responsibility for learning, independent study, motivation and preparation, there was a slight 2.67-7% 

disagreement from students. The highest disagreement was related to improved understanding of content and 

relevance to discipline. As the data will indicated the ALLSP team have continued to further tailor the program 

to suit the discipline areas that the students will study in. Noticeably in 2016 and S1, 2017 there are major 

shifts in this ranking. 

Table 5: Overall value of introductory academic program Semester 1, 2015 (12 students) 
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Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 93% 7% 

The program was relevant to my needs 93% 7% 

The workshop provided clearer explanations of academic skills for my discipline 93% 7% 

The content was relevant to my discipline 93% 7% 

The activities were valid and stimulated my learning and understanding of  academic 
skills 

93% 7% 

I gained confidence in the skills I need to study 93% 7% 

I felt more engaged in starting to study and prepare for assessments  93% 7% 

I felt more confident to continue with my studies 93% 7% 
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Table 6: Overall value of introductory academic program Semester 2, 2015 (9 students) 

 

 

 

 

 

 

 

 

 

Table 7: Overall value of introductory academic program Semester 1, 2016 (33 students) 

 

 

Table 8: Overall value of introductory academic program Semester 2, 2016 (25 students) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 96.25% 3.75% 

The program was relevant to my needs 96.25% 3.75% 

The workshop provided clearer explanations of academic skills for my discipline 96.25% 3.75% 

The content was relevant to my discipline 96.25% 3.75% 

The activities were valid and stimulated my learning and understanding of  academic 
skills 

96.25% 3.75% 

I gained confidence in the skills I need to study 97.33% 2.67% 

I felt more engaged in starting to study and prepare for assessments  97.33% 2.67% 

I felt more confident to continue with my studies 100% 0% 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 96.75% 3.25% 

The program was relevant to my needs 96.75% 3.25% 

The workshop provided clearer explanations of academic skills for my discipline 96.75% 3.25% 

The content was relevant to my discipline 96.75% 3.25% 

The activities were valid and stimulated my learning and understanding of  academic skills 98% 2.00% 

I gained confidence in the skills I need to study 96.75% 3.25% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 98.75% 1.25% 

The program was relevant to my needs 98.75% 1.25% 

The workshop provided clearer explanations of academic skills for my discipline 98.75% 1.25% 

The content was relevant to my discipline 98.75% 1.25% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 
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Table 9: Overall value of introductory academic program Semester 1, 2017 (21 students) 

 

Qualitative student feedback from students in the Indigenous and Torres Strait 

Islander incoming cohort. 

 

 

 Hello, I didn't add the feedback I wanted to write, in my last feedback form. This morning I 

had a phone consultation with Roz. It was fantastic. Helped me out so much with the sentence 

structure and other areas that I was concerned about. Roz was able to provide excellent 

advice on how to link in my assignment to the task. She was also able to suggest 

improvements to the writing that I had done. After the consultation, I didn't feel as 'lost' about 

the topic that I had been. I really appreciate the staff at ALLSP. As an external student and 

with noone that I can see in person to help me with my assignments, I find it to be a very 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 
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mentally stressful time. My anxiety builds through the roof when I am stuck on an 

assignment. Having the staff at ALLSP who have shown compassion, and are able to provide 

excellent guidance, has been a huge help to me. Using the service more, than in previous 

semesters, has also helped me to try recognise when I am getting stressed and stuck. The 

service has also helped me to have the confidence to ask for help from academics. Previously, 

I thought I would look rather silly, like an uneducated student who had no idea what I was 

doing with study. So, thankyou all very much. Thankyou all for being the wonderful staff that 

you are. For taking the time with the students to help us. You all may not realise, but, it's with 

the help from this Program that helps me to stay focused on finishing my studies and reminds 

me that my studies do have a purpose. This Program has also been a great area of 'comfort' I 

guess, to return to the website and see old reference material is there to help. It's been a way 

to help maintain mental health, during a time, when the brain can be so over-worked that you 

begin to feel worthless. Please keep this service going. Words do not do the staff of this area 

justice. They are fabulous staff and have been a light in the tunnel for students, especially me. 

Thank you again.  

9/8/2016 11:55 AM View respondent's answers Categorize as... œ  

 
   

  

“These skills can assist us greatly. Especially in recognising the connection in how we are already 

applying critical thinking in our everyday lives. It helps to know how to translate this across in  

 

https://www.surveymonkey.net/analyze/browse/S6jO91t5z4ZtAROnYuXWwGaEJJYijkDF3248K2e1q1s_3D?respondent_id=4958603285
https://www.surveymonkey.net/analyze/S6jO91t5z4ZtAROnYuXWwGaEJJYijkDF3248K2e1q1s_3D
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Staff Feedback   
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Master of Engineering Student Cohort 

In the first iteration of the embedded academic program for our Master of Engineering students we ran a program of 3 units designed 

around academic integrity in Engineering. A total of 22 students each semester in 2015 attended this program. While the results are 

extremely positive from students, following a mid-year peer evaluation with Master of Engineering academic staff 3 units was not enough 

to deal with the issues being faced by these students. Students writing weren’t at a post-graduate standard, plagiarism was evident and 

there was lack of understanding of academic writing conventions. Based on this the ALLSP re-designed and entire suite of 10 units which 

were delivered in 2016 during each week of the semester. Staff feedback has indicated this this more tailed and highly embedded 

approach is proving more effective and the examination report of students theses are observing less issues related to the areas being 

targeted in the program. 

Semester by Semester feedback 2015-2017  

Tables 10-13 below demonstrates student satisfaction rates of the embedded engineering program overall per semester. Each semester 

indicates a new cohort of incoming students.  Of the responses from students, the students all strongly agreed that they found the 

program to be beneficial. Having gone from no support in a high-stakes post-graduate course this data is indicative the increase in support 

suited to areas they were experiencing problems with academic conventions was very positively received. 

Table 10: Overall value of introductory academic program Semester 1, 2015 (22 students) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 

 

Table 11: Overall value of introductory academic program Semester 2, 2015 (22 students) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 
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Table 12: Overall value of introductory academic program Semester 1, 2016 (70 students) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 

 

Table 13: Overall value of introductory academic program Semester 2, 2016 (70 students) 

Question Strongly Agree Disagree 

My understanding of CDU academic requirements improved 100% 0% 

The program was relevant to my needs 100% 0% 

The workshop provided clearer explanations of academic skills for my discipline 100% 0% 

The content was relevant to my discipline 100% 0% 

The activities were valid and stimulated my learning and understanding of  academic skills 100% 0% 

I gained confidence in the skills I need to study 100% 0% 

I felt more engaged in starting to study and prepare for assessments  100% 0% 

I felt more confident to continue with my studies 100% 0% 
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Qualitative student feedback from students in the Master of Engineering 

cohort. 
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