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Presentation 
overview

• What is social capital?
• Dimensions, elements, benefits
• Measurement challenges
• Usefulness of an Index
• A framework for Social Capital in the 

Territory
• Application to research and policy
• Limitations
• The my Territory Connections survey



The social capital of a society includes the 
institutions, the relationships, the attitudes 
and values that govern interactions among 

people and contribute to economic and 
social development. Social capital, however, 

is not simply the sum of institutions which 
underpin society, it is also the glue that 

holds them together....[and] makes society 
more than just a collection of individuals.

(World Bank 1998)



Definition

• Multi-dimensional and evolving
• Reflected in people’s participation in social 

networks, their common sense of ‘civic 
responsibility’, their trust in one another, shared 
social values, and rules for social conduct and 
expectations of reciprocity

• Related to the value of people’s social connections
• Interacts with other capital – human, economic, 

environmental



Dimensions

• Trust – level of confidence that people have in 
others. Generalised trust is how much we trust 
strangers and the institutions of power

• Social norms – informal rules and agreed 
behaviours such as tolerance, honesty and 
providing support to others

• Social networks – interconnected groups that 
develop mutual obligations between members



Elements

• Bonding – describes the close relationships 
between people who are similar (family, close 
friends, similar ethnic or faith groups)

• Bridging – describes links between people or 
groups who are more mixed in ethnic background, 
age, income but of similar social status 

• Linking – the ties between people and individuals 
or institutions that hold power or influence. Brings 
people together across different levels of society



Why does it 
matter?

• Promotes social cooperation, shares knowledge and 
innovation, is positively correlated to personal and 
community wellbeing, and to better health, lower 
crime, improved education outcomes

• Foundational for social and economic development
• Central to building successful partnerships between 

communities, governments, businesses



Benefits

• Reduces transaction costs of doing business
• Promotes social benefits above narrow self interest
• Higher tax receipts
• Lower government expenditure on health and 

welfare
• Individuals are more ”hired, housed, healthy and 

happy”



Measurement 
challenges

• How does it describe differences across population 
groups (culture, language, ethnicity, life-stage, 
gender)

• How does it relate to differences in where people live
(cities, towns, communities – regional, rural, remote)

• How can it be applied to groups that come and go, 
and to groups that stay (attraction, welcome, 
retention)



What is an 
Index?

The Consumer Price Index 

is a weighted average of a

basket of consumer 

goods/services



Why build a Social 
Capital Index (SCI)?
A Social Capital Index 

is a weighted measure of inputs 
associated with the quality of 
people’s social networks, 
community cohesion, social 
participation and community 
empowerment
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A Social Capital Index 
should
• have a consistent data source 

across time
• provide confidence and 

transparency
• be replicable and identify change
• differentiate groups of interest
• be useful to research and policy 

associated with broader social 
outcomes



Territory Connections

SO
CIALCAPITAL



ATTACHMENT to the Territory 
expressed through connection to 

place, length of residence and 
intention to stay
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Supportive NETWORKS of family, 
friends, neighbours and influential 

people
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PARTICIPATION in and engagement with social and 
community groups and civic issues
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Community COHESION expressed through 
neighbourhood friendliness and shared goals, trust 

in people, and reconciliation between groups
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Policy and 
research 

questions -
ATTACHMENT

• Can we utilise the social capital networks people 
bring with them to benefit the Territory?

• Can we work with people’s strong or weak 
attachment to place to encourage greater 
population stabilisation?

• Is it more important to invest in the populations 
who stay, or in the population who come, or who 
are likely to return?



Policy and 
research 

questions -
NETWORKS

• Which groups are missing out on the support 
they need and why?

• Are the Territory’s networks of influence 
(linking social capital) supporting community-
based initiatives and issues?

• How can we facilitate better use of ICT in 
maintaining and building people’s networks?



Policy and 
research 

questions -
PARTICIPATION

• How are communities or groups with a common 
interest empowered to have a say in what they 
need?

• Do all groups have opportunities to socialise?
• Is social activism being encouraged?



Policy and 
research 

questions -
COHESION

• Could feeling like a Territorian assist in stabilising 
elements of population turnover?

• Are other dimensions of identity more 
important to some groups? Is there more 
benefit to reinforcing these?

• Does identifying as a Territorian matter in 
people’s contribution to the Territory’s social 
capital?



• Imbalances in power and privilege

• Different cultural systems governing social norms

• Common agreement on what is valued

• Shared understanding of terms associated with 

community and place

• Barriers to participation in the data collection

Limitations
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